Japanese Journal of Applied Psychology ﬁ *4_

2025, Vol. 50, No. 3, 207-216

FE B BRERZEMICL2a— L L AP
Bl ORI G-2 Y

FNT Y FYarR*

The Impact of Role Play Dealing with Mentally Ill Patient
on Nursing Students’ Emotional Work

Jacopo ORLANDO*

It was conducted an exploratory study of the impact of Role-Play dealing with a mentally ill patient on
the emotional-work of nursing students. It was analyzed the emotional-work scale and open-ended ques-
tionnaire that the nursing students were asked to answer pre-post the Role-Play. The result showed
that the component of the emotional-work, “negative emotional expression toward the patient,” de-
creased significantly pre-post the Role-Play. In addition, in the open-ended questionnaire where catego-
ries were generated, “negative feelings toward the patient” decreased and “positive feelings toward the
patient” increased pre-post the Role-Play. These results suggest that Role-Play helps the participants ac-
quire the patient’s perspective and empathic acceptance of the patient through the experience of the pa-
tient’s role. In addition, the interpretation of the case as an uncomfortable interaction with the patient
suggests that the empathic acceptance of the patient gained through the Role-Play was expressed by a
decrease in the negative emotions expressed by the patient. Furthermore, the Role-Play facilitated re-
flection on their own emotional-work so that the expression of negative emotions toward the patient was
reduced.
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