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The Effect of Simulated Interviews with Child Avatars Combined with Feedback on
Police Officers’ Questioning Skills

Shumpei HAGINOY A *

We tested the efficacy of a training protocol consisting of simulated child sexual abuse interviews with

feedback in improving interviewers questioning skills. Twenty-one police officers were randomly as-

signed to a four interviews or eight interviews group. The four interviews group conducted four simu-

lated interviews while receiving feedback after each interview. The eight interviews group conducted

four interviews without feedback, followed by another four interviews together with feedback. The

feedback consisted of information of the outcome (i.e., what memories of the event the avatar really had)

and of feedback on the quality of the questions asked in the interviews. The results showed that the in-

terviews together with the feedback (vs. the ones without feedback) increased the proportion (four inter-

views group: from 49% to 82%, eight interviews group: from 41% to 85%) of recommended questions as a

function of the number of interviews. Meanwhile, the number of relevant and wrong details elicited from

the avatars was not clearly improved as the questioning skills.
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