Japanese Journal of Applied Psychology
2024, Vol. 50, No. 1, 1-10

i BT B FHE & O NBIFRIER D 720 D
V=T VA F N OBEFR VY

S - 1 g T

The Caregiver’s SKill in Forming Interpersonal Relationships with the Cared-for Person

Sayumi MIYAKE* and Tomoko TANAKA **

Interpersonal relationship-building skills are important for caregivers in the performance of their du-

ties. This is because they are interpersonal support workers. In this study, we interviewed eleven

caregivers to identify social skills that are useful for caregivers to build smooth relationships with their

care recipients. The definition of social skills in this study is “interpersonal behaviors that allow caregiv-

ers to relate to and build interpersonal relationships with their care recipients through verbal or nonver-

bal means, as well as cognitive ways that enable the expression of these behaviors” for caregivers to pro-

vide good long-term care to their care recipients. The obtained 366 social skills were classified into six

categories: “communication and information transfer”, “forming and maintaining relationships”, “manner

and attitude”, “trouble dealing and prevention”, “Care and Consideration” and “Management”. Based on

these results, we discussed the social skills desired in caregivers.
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