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Usage and Intention to Use Face-to-
Face and Remote Psychological Coun-
seling

Kazuko IWASAKI* and Noriyuki KIDA**

The present study examined the actual use and intention
to use face-to-face and remote psychological counseling. A
total of 1500 participants were included. The survey was
conducted in March 2021. Respondents were asked if they
had ever used face-toface and remote (video, telephone,
chat, and e-mail) counseling. Intention to use face-to-face and
video counseling was asked using a 5-point scale. The total
number of users of counseling was 13.2 %. The use of face-
to-face counseling (11.4%) was higher than remote counsel-
ing (54%). The intention to use face-to-face counseling was
23.7%, and 14.9% for video counseling.
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