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How Teachers Improve Their Expertise through Experiencing Disagreement with
School Counselors: Contrive for More Effective Consultation

Eri ICHIKAWA* and Minori AOKI**

This study aimed to investigate how differences in perspectives in consultations between teachers
and school counselors could help improve professional expertise. Using modified grounded theory, this
study analyzed the narratives of nine teachers that were collected through semi-structured interviews.
The results revealed that the participants’ perceived differences between school counselors’ suggestions
and their own practical knowledge diminished their self-confidence. However, they gradually revised
their own perspectives with their colleagues’ approval and consequently improved their expertise while
still recognizing conflicts. The findings suggested that school counselors are expected to respect teach-
ers’ methods for supporting students and the school organization as a whole—including colleagues—and
build relationships that enable teachers to talk about conflicts without hesitation.
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