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A Qualitative Study on the Influence of Assertiveness Training

Yukiko MOCHIZUKI* and Minori AOKI**

This research aimed to explore the effectiveness and limitations of assertiveness training by using the
grounded modified theory approach. Results showed the training to be effective in initiating internal
changes, behavioral changes, and other changes in both the participants and the people around them.
On the other hand, the training was found to be ineffective in translating its effect into real-life situations
as indicated by participants’ responses as “The effect of training does not reach real life” and “I was
trained that behavior is bound.” This can be considered as a limitation of the training.
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