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Relation Between Organizational Retaliatory Behavior and Emotional Commitment,
Self-esteem, Positive Mood of Nurses Working in Hospitals

Mizuko UENO* Sakae MIKANE** Yujiro KAWATA ***and Nobuto SHIBAT A ***

This study aimed at creating scales for measuring organizational retaliatory behaviors that would oc-
cur as a result of friction or conflict in human relationships between nurses in hospitals and may ad-
versely affect patients, and finding the relationship of the organizational retaliatory behaviors with the
emotional commitments and feelings of self-esteem.With 1439 nurses participating the survey, this study
established a cause-and-effect model where the factors for nurse organizational retaliatory behaviors
namely “enervation,” “unskillfulness,” “self-indulgence” were dependent variables, and feelings of self-
esteem, emotional commitments, and affirmative feeling were the primary causes. Then, using the
Structural Equation modeling, we examined if the model matched with the data. As a result, it was con-
firmed that the model matched with the data (CFI=0.945, RMSEA=0.049), suggesting that the factors re-
ducing the organizational retaliatory behaviors should be considered.

key words: nurse, organizational retaliatory behaviors, emotional commitments, feeling of self-esteem,
positive mood
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