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Experienced Nurses Conception of High Emotional Intelligence by PAC Analysis

Masayo NAKAJIMA™ and Takashi SUGIYAMA**

This study aimed to clarify the concept of emotional intelligence in nurses by focusing on the ideals of clinical
nurses. A semi-structured interview study called PAC (Personal Attitude Construct) analysis was conducted on
eight experienced nurses working at a hospital. The results showed that nurses with high emotional intelligence
would “show interest,” “notice changes in patients,” “stay close by,” “listen closely,” “be receptive,” and “empa-
thize” vis-a-vis patients and their families. As such, it became clear that the image of a nurse with high emotional
intelligence would be someone who would actively and unconditionally relate with patients, let them feel accepted,
understand them through their movements and facial expressions, feel their emotions, and support their expres-
sion of emotions.

key words: Emotional intelligence, Image of an Experienced Nurse, Experienced Nurse, Personal Attitude Con-
struct analysis
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