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Relations of Social Self-Regulation, Organizational Climate, and Experience of

Being Unable to Express Real Thoughts at Work: Examination by Generation

Tomoichiro MATSUMOTO®

This study examined relations of social self-regulation, organizational climate, and experience of being unable to
express real thoughts (UER) at work by generation. Seventeen UER items were selected based on the findings from
free descriptive data of a pilot study. In the main study, an online survey was administered to 400 employees using
the 17 items developed in the pilot study. Along with these items, a questionnaire was composed of the Interper-
sonal Stressor Scale, the Social Self-Regulation Scale (SSR), and the 12-item Organizational Climate Scale (OCS-
12). UER factor analysis revealed two factors, “experience of being unable to communicate complaints (UCC)” and
“experience of being unable to reject overwork (URO).” There were 14 items in the UER scale. Multiple regression
analysis by generation revealed that the association between URO and tradition (OCS-12) in their 20s is stronger
than the association in their 40s. Analyses of UCC indicated the effect of tradition (OCS-12) on any generation.
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