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Impact of Inferred Opponent’s Mental States on Resolution Strategies

in Interpersonal Conflict

Kaori KOJIMA™®, Osamu FUKUSHIMA **, and Ken-ichi OHBUCHI***

Focusing on people’s inferences about their opponent’s mental states in interpersonal conflict, we examined the
hypothesis that inferred hostility (hostile intent and selfish concern) would increase confrontational strategies (ag-
gression and coercion), and inferred appeasement (favorable intent and prosocial concern) would increase cooper-
ative strategies (indirect and integrative). In an experimental study, using a behavioral role-playing method where-
by participants faced an interpersonal conflict over an unreasonable request from a female student (experimental
confederate), we indirectly manipulated participants’ inferences by varying the opponent’s utterance (hostile and
selfish vs. favorable and pro-social) of the request but kept its size equivalent. As a result, the participants altered
their strategies depending on the utterance condition and this effect was mediated through the inferred opponent s
hostility and appeasement, although the indirect effect was statistically significant only for the inferred appease-
ment. The implications of inferred opponent’s mental states (hostility or appeasement) in interpersonal conflict
were discussed in terms of the related development of social inference research.
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