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The Effect of Prior Knowledge about the Gist of the Content of Emergency Police Call

on Speed and Accuracy: Training Effect in the Simulated Scene

Junko TOYOSAWA * and Hiroki TAKEHASHI**

This study examined the possibility of improving the speed and accuracy of police calls for service by providing
prior knowledge about the gist of the content of call in the settings of safety education. In experiment 1, partici-
pants were randomly assigned to either the role of reporter or police officer, and asked to communicate based on a
scenario. Half of pairs were assigned to gist presented condition, and the other half were assigned to no gist condi-
tion. Then they changed the role and communicated again based on another scenario. The result showed that par-
ticipants of gist presentation condition were not more speedy and accurate than no gist presentation condition. But
communication of second time was more accurate and speedy than that of the first time. This training effect was

replicated in experiment 2. The way to applicate these findings to real-world problem was discussed.

key words: police call for service, common ground, safety education, crisis communication, training effect
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