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The Process of Cognition and Behavior in Response to

Workplace Stress in Employees with Depression

Satomi NAKAMURA *

The purpose of this study was to elucidate the process of cognition and behavior in response to workplace stress
in employees taking sick leave for depression. Sixteen employees completed questionnaires and semi-structured in-
terviews. Verbatim records were analyzed qualitatively, resulting in extraction of 31 concepts and five categories: 1)
“complex stress circumstances,” 2) “job-clutching thinking,” 3) “lonely solo sprint,” 4) “limits of perseverance,”
and 5) “self-fulfilling prophecy of repeated sick leave.” Associations between categories and concepts suggest a vi-
cious cycle of interaction between an individual and the environment, whereby patients with depression fall into
new stressful circumstances due to detaching themselves from communication with others and immersing them-
selves in a personal work style of solitary, focused pursuit of their duties, leading to extreme exhaustion. From a
cognitive-behavioral perspective, in order to help employees return to the workplace, it is important to address this
vicious cycle. Study results can form a frame of reference for understanding characteristic work styles, and may
contribute to the provision of empathic support and a fuller understanding of relevant cognitive models.

key words: depressive disorder, workplace stress, relapse prevention, cognitive-behavioral therapy, modified
grounded theory approach
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