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A Research on Usability Assessments of Key Switches on PC Keyboards:
About the Difference in the Tendency of Usability Assessment Between the Users
Who Can Do Touch Typing and the Ones Who Cannot

Arata TOMIDA™ and Takahiro OHARA ™

Using PC keyboards, users are supposed to assess usability of key switches subjectively. In this research, a ques-
tionnaire to ask the participants usability of key switches of PC keyboards was executed to investigate what kind of
psychological axes (factors) would exist under their assessment. It was also investigated how the assessment of
‘push feelings’ of key switches of 35 ‘experts,” who could do touch typing might differ from that of 40 ‘novices'
who couldn’t do it. The following results were obtained in this research. (1) Five psychological axes (factors) to as-
sess push feelings of key switches were obtained. They were 1) feeling of smoothness, 2) feeling of stroke, 3) feel-
ing of click, 4) feeling of elasticity, 5) feeling of total operation. (2) The results of  tests and discriminant analyses
showed that the experts would tend to assess the feeling of stroke greater and the feeling of total operation less than
the novices.
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