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Psychological Factors in Nursing Violations

by Students of a Nursing School and Risk Managers in a Hospital

Yuko ADACHI*, Etsuko NAKAGAMI-YAMAGUCHI™*,
Tomoichiro MATSUMOTO™*** and Shinnosuke USUT*

We examined how four factors concerning violations in nursing affect intention to violate, risk estimation, and

benefit estimation. The four factors were risks derived from violations, violation benefits, (i.e., saving time and la-

bor), pressure from being busy, and pressure from the medical staff. We submitted this questionnaire to nursing

school students and risk managers (RMs) in a hospital. We found that student nurses intention to violate was af-

fected by risks from violations, while RM nurse’s intention was affected by violation risks and benefits. Both nurs-

ing students and RM nurses estimated risks from just risks derived from violations. In contrast, nursing students

estimated benefits based on risks derived from violations, and RM nurses estimated benefits based on risks derived

from violations, benefits of violations, and pressure from being busy. Risks were estimated only by risks derived

from violations, but the more field experience subjects had, the more factors affected estimating benefits. Estima-

tion of benefits thus leads to differences of intentions to violate among subject groups. For medical safety, both

risks and benefits of violations must be reduced.
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