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The Gap Between Understanding the Patient and Being Understood by the Nurse:

A patient’s Expectation and a Nurse's Guess

Katsunori YAMAMOTO*

The individuals who have health problem need both “care about their health problems” and “care about the sub-
ject's experience with health problems.” The purpose of this paper is to explore the gaps between “the need to un-
derstand patients from the nurse’s view point” and “the expectation of understanding patients from the patient’s

own view point” and to reveal whether a nurse’s frame is in range with the patient’s expectation. A questionnaire

survey was conducted on 300 patients under hospitalization and 500 nurses. Some differences of the nurse’s frame

and the patient’s expectation were observed. From the analysis, nurses considered that they have to understand pa-

tients more than a patient desires. Moreover, patients answered affirmatively about the feeling of being understood

by a nurse. On the other hand, nurses answered that they make an effort to understand patients, but they did not

know whether they fully understood the patients when they were asked. In addition, many patients want nurse to
take their words exactly as stated, but nurses tend to try to understand what their patients’ words mean. Nurses
need to mind that a patient’s intention may be respected enough and the patient will not feel that “they are not un-

derstood”.
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