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Perceived Norms and Inconsiderate Public Behavior:
A Study on the Differential Impact of Descriptive and Injunctive Norms,

and of the Causal Relationship of Perceived Norms and Behavior

Aya TAKAGI*

This paper argues that the perceived descriptive norms are a better predictor of inconsiderate public behavior.
Previous research has demonstrated that social norms need to be disaggregated into descriptive and injunctive
norms to understand social behavior. The purpose of this two-part study is to find out whether either norm shapes
inconsiderate behavior. In Study 1, 205 undergraduate students were asked to answer a questionnaire about per-
ceived norms with respect to ten types of inconsiderate behavior. Analysis finds that descriptive norms were ro-
bustly associated with all three types of inconsiderate behavior. In contrast, perceived injunctive norms were signif-
icantly associated only with behavior regarding talking to others when it is not expected and under interpersonal
settings. In Study 2, a longitudinal survey was conducted to clarify the causal relationship between the perceived
social norms and inconsiderate public behavior. 236 undergraduate students were surveyed. The result supported
the mutual influence hypothesis. The paper concludes that a model with descriptive norms predicted inconsiderate
public behavior more effectively than did the one with injunctive norms.
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53] REOBZEOHOMTTE L) 2T

2] ORNODOITEIERRY Lic, BB, 27T

13, HEIEEITADOHRTY, KERITADRME D

LNz <, SR EIRTTIE~ Ot EH) = — X5

FMOEEZLNBITRAER -T2, W%t 1 Tl

7o TP NPRREA T2 35T L., 2L TIN6O

TEMCE L, LUF ORI Time 1, Time 2 O %]

TEEERD I,

(D) HBHNERITAOEITHE: THRIEHFIZD
LAAMICUTO &) BT 2 T2 280H Y
FlLico) 2w vicsLT N £ Li
mofe~5 S LTz) O5SHFETERE KRS
Ico

|

(2) FLRAIREE OB TK Ko MR 72 524
D 1A HAMICLITO & 5 21781 % 2 O R 5%
WATo Twic e B o), Thhi-oBLwkA
W, o1 AARMCUTO &S 21782 20
FREHE I IT> Tt v s tvd2
HEILTtzhzgh M1 & Ladrof~
50 K L7o) osfRdcmE R Rz,

@) MmN OME: T2 0 KKEDHEIZL
TOLIRITHE DL ICEZ TR EG
g0, [HRTOBLCENZEZLITO &S
BATHI R CO LI WERZ TV Z 2 ECE T
YwH AR L TEAER M0 JERICE
J~70 JEFACRGE ] O 7 A TEE 2R 72,
BHET, HEREFEANZ >V TE, TLUTFO &

O {TH % SR TG Y OFEE KRS ) v KL

FFl e STkl T N &K v~

70 JEFICK L 31 o 7 RETHE R RS 7o, 1HE

HEFRHNC DV TR, TLUF O & 5 2178 & K K%

ORI g 243 OFEE KRS ) KL % v

VWET L cw IR LT N KR

~7. JEFICEC 2] o 7ETcEE Y RO, Z

Oz, KRE~OERFE @ik, BEHOF|H

P (4 15 FicmEF LRz,

FHrd HBFEEARHL, —HCRELIML
72o Neighbors et al. (2006) ¥ [AI#£iZ, Time 1 FfiA
5 2 A HT%IC Time 2 2 3 L 72,

BR
Time 1 (T1), Time 2 (T2) # B OFTENHE 6 TH I

ST, WFEot (ERTE a2 2dEil)

PIEML I, FEMOWBIEIRI (Time 1: 2.03—1.14—

0.89—0.87, Time 2: 2.10—1.16—0.96—0.79) ¥ fiftfR ]

D B, 2RTHEE Y L7z (Table 3)o T, T2 ¥ b,

HL L eisssiER s, Ub 0 LRI T 2%

A2 HECARESECET Y, T IETC

T 2RI TACERENOREITAICE T 250 0 4

HEICAMRSECRTFICE e 2 o 70c ), a2

EEATS 6 HE % THFHICH T 2 KK f74) v T

HIGH T OMRBITES ] v IIHF, ZOREHINIIE

HoWE iz Gadette LTHY, LIBOHE1T-

72
MEINICGRBEITEMEEOEREZ R AR 3IN

TR ITEEE O IRRBIR, BLUZ 0B Y

METd 2708, T1 OMHIE S iREE e T2 OFTEIH
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Table3 *LxMRRES T2 O RATHEEIC B 2 Fo#TiiR

Timel Time2
FI F2  foEiE FI F2  Fomt
FERRICHEH T 2 KRBT (a=.65) (a=.65)
BEOBEDOH OB FTELe YV 2T 3 .84 —.09 65 —.02 .70 A48
RERCRGELY T2 .56 13 39 .10 .69 51
N FEGTH C KRR T A (a=.49) (a=.48)
ZESHPE WKL DT I ZEIET3 —.12 .63 35 .96 —.12 90
BHEANTENEE T2 19 43 29 31 26 .19
TIRHALECTT IFIETS .02 .38 .15 .33 29 23
BHHATBET ) PEROREHZANZELZOT S L0 11 32 14 23 15 09
LTI (%) 23.60 32.80 2597  39.96
IR FH B 1.00 1.00
39 1.00 18 1.00
EOHEB, T1 OITEIMEE © T2 51 S I RE o E 7 T2 ST
B DL 297 5 720 537 T 13 Neighbors et al. (2006) HBITR
CEREDFINEZ A L7z Y% 9H713 Amos Ver.19.0 o 13
BEAL, T1Y T2 WRSED, SIS e T * »
AR O XTI HHBEBE (R 2 480E L /- fgfne 7 ov X
2 N = Sy R i L T2
Y, FEEDD B O ERE LA o R s nrn T - T
12, HEFR R LUICETVEER LI, 2L T,
o o Figure 1  FEZHICEEY 2 a7 ¢ &G0
COEMEK TR L E S VOBAEI, HEAIE o= iy = i

THRLNI Ry REIC & VFHEL 72, ¥ BED
MRV ER 2, EAEKTNOMEE, SHEfk
ReMLIlzZeBhcdh 29, RAERTOMHEBR
BOrEBICARZ I R BERT 5, U EOHEICE

D, LSS Uiz 2o OEBIREE = IC Rz -
TV ERE L,

HEBICE T 2 RRTA THHE S hic B TE)
WEICG 2 5508 v TITEIEE IR Sl i
IC5 2 2508 2HETT B0 0, FBERECE TER
foe ZA, TIHRESISNIRE e 2178 o F B
(r=.43, p<.001), T1ITEIE T2 FIE SN HHFIOH
B (r=234, p<00) 2 C bICHETH 7o LI
DT, FHEICHET 2 RBITAICE G, THE
SNIHEHITEEEICS 2 28 ¢, TirEhi
EDHE SN HEICS 2 228 0, RFmoR
REBRPBIFEIET 2 2 ¢ H R S 17z (Figure 1)0 X

2, fEflE vy, FEoOHBGREOEHS IO AE
R R L IET VOBEELRET LT, Z0f
R, SEEKETHRLCEL HEIER TR 12
(F¥(1)=0.83, ns)s L7cH» T, ThbDHEEY, 2
DBOREI SITHELENIR NI EDIHL Y
Holz,

I 5T, FIESN/RENCEE L T, FlRrRE v
MRRGRE 0, RO 21T - o5, Hi
DOFEFEIC & 2 Z2FUIER D & 1172 H> - 72 (Table 4)o

NHIBETORERITE LHIGT T OXREITAI
BOWTH, FEEICBT 2 KERITH ¢ RO R
Wi, TILHIRSINICHEY T2 {TBIOEBE (r=33,
p<.001), B L TIITEIY T2 HIHE S /- B0
B (r=237, p<O00D) B EETH oo L7Icdin T,
NHIGTH T ORBITHICEL T, TESNH

Vs VIR CHERBIFROMES 217 5 B, Timel OZEH b Time2 DZBUCHITR OS2 2 w72 E 70 (2
FENENRE 7V (Finkel, 1995) VIO ES & O —RINTH B, Lo L, BFgE2 T, MExHRo
2R GHERED OKRSSOERICEL 2002 HY LTEH, Z41d Neighbors et al. (2006) &
780 C RREEDSRIEE T d 2 728, Neighbors et al. (2006) DT FMEIIR - Fo MGt 217 - 72
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Table4  FIHERI D RBITH ¢ MW S hiz o

FHEI R . 2 7%

FHBEFREX X il

FERHYA T DRREAT 2

(TLA7HE)D) (T2 Flub i) A3FEX 0.53n1s
(T1 FlvRAYREE) (T2 178h) SR

(T1178) (T2 dr SR 19% 0.68 ns
(T1 dr YRS (T2 178h) 26%*
INHEGTH T ORI T

(T1 478 (T2 ZRAYEIHD 38k 0.01 ns
(T1 FAR AR (T2 178h) 39FEE

(T1178h) (T2 fy A pE) 28%FF 2.02ns
(T1 A BWIRED (T2 178h) .19%

*p<.05, **p<.01, ***p<.001

B 69 T2 BHBED
HAATH
A
.37 .33
.43 42
T T2
SR ST B .63 S B
Figure2 NG T OREKITA ¢ (L HFE O
RE REX

HISTTEIHEICS 2 25088 ¢, TITESEEHIH
INTHEICE 2 5508 o, WM O REREFRD
FAEHHERR S 7z (Figure 2) U, fflE T v e,
FEHOMHBEBB ORI DA, FEHKW 2L E
FVOHMEERRE Lice 2 ORER, SR % 3
L7ctgd, Y EZEETIZZ 2 572 (((1)=1.10, ns)s
LichoT, ¥H b8, ZOFEORIII

BERBEVEIRCI LY R T,

F iz, HIE S i B & BRI R © A T
W 7zaticd, HoREEIC L 2 283396
78 D> - 712 (Table 4),

ENAS L OMHBSH TR, TLORE? L
T2 ORI T 2 EENZEED A2 RETL
ZNO A, FIZIETI ORI T2 01T
IEHE AR MBI, T1 OFEEE LT LT
WA D, ot TI OZER GRS fuic B
YATEISEE OM) OHBMGREY BRICE O IciET s
TETWRY, 2078, WA HT (Baron & Kenny,
1986) IZ & D, T1 OEEDIENZEH e L THET 2
ATREME MG L7cs 72 ORGSR, FEEHCB Y 2 KeKeT
AT, T1OTEHEEZHHIL 7o v i, TLHHE

SN HEL LT2OTESEE ~ D %213
HETIZ2 e o7 (ilET B= 43, p<.001, #EiHil#
B=—12,ns), &7z, T1 DITHHHEH S T2 OHIE
SNHEBA~D 2DV TH, TIOHIE I I
B2 A0 L 7ct2icid, BRIz ot Gl
il =34, p<<.001, #iil#%p=.03, ns),

NG T OREITA B L T RO D %
Tolze 24, WINbLENEROHEIRICE, 12
HEAREIFREBIGEE TR 2 5 720 T1 OFTEI
FER AR L 7 tticid, T1 O S ifiie o T2
TTEI~OFITERE T2 72 o 7o GG =33,
p<.001, ML =04, ns)s Z LT, TIDHE SN
FRE R AR L 2B, TLITEI & T2 (i
~NOMBEBARE TR L %o 1 GRETHT = 40,
p<.001, #efilEp=.12, ns)o

DEh, YOHSHRBTAIZENTH, MRS
NICHHID Z OB OITHIMEEIC G 2 3 780, AR
FOEBPEAL TR e PHL e ot T
%bb, TIOHE SN, T1TEI2 AL T
T2 DITIICEE L 5 2 Twic, T1 9T b [FAEE
2, TILOHESINIREEZ ML T, T20HEIH
FHREICE L T, &), REy ST~
WEN, T1 CHENRBITAOSR L MR L c A
EY, T1T%OHESINRERITS 1T 5 BE S
Z OB OB S T2 OREERTRERIT 2 O FATHHIE
WEEI L Twic, 2 L0, TE & IR~ 058
ZBAZOVThH, TL THEBMNREBITARIT > HED
FWVIFY, T1 CHESMREITA L SR § 2 Hifi e
MELTED, 20RO L, T2 OMHEH O
HILEH L T,

R

IR S N IoHIEE TS © OBSE L, HERTIER
BICLOMETLI- Y 2 A, HEREITACHRITO
FFICBIfRZ <, T1 ORI N T2 017H)
SEOMHBMEGR Y, T1OTEHEL T2 0HHE SN
o, AREAHEEBER N, £, 0o
ORI OKRE 312, BEBEPLRCICLED
VRSN, LichioT, MBEshHfiy T
B, HEICEREORE R MELA-> TV
LYot 2 LT, BWAOHK R
b, HIE SN E, FARESOTENE Y
ML, ZOHBOITEEEI/EHL TV3 ¥ hRS
Nz TEMEE G 270, FIRT QMO %
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L, ZOBOBHEHOHEISGERY 52 Twic, L
FLORERIS, AWML HEMT 21 hTc o THBIHL
72, Neighbors et al. (2006) 235 5 ¥ T A OHHH#
K& (mutual influence hypothesis) % 3¢5 % & DT
otz MERBRG I, REEOME I TIEE
IR 5 2 p BAfRME Y, ATEIIE ST O MRS
WER G Z 2GRk, W5 OFEE L E L 7RG
Thb, o DOMZETIE, MR T 2 F55E
PETEY, W2 b INEHFL T, 2700
7% 2 T3, Neighbors et al. (2006) T3 ARG 7S - 72
AR BE L C b fh R AT o s R
REMET L, Z OfER, HEioREIC & 2 7253
D b NT, BRI SR ERITS ¢ ORISR
BIfRIE, ¥b b bHEMERGICHHATIZ R
AW THICIH S 2Ic LTz,

D EofESg, W25 1 THER S M B e 780
FATHE ¢ OBIEIC OV, HUSHTEpSREE o HIR
B B2 IS 3BT I R0, HE0 AL
5, METENC Y0 &S REREY b, EBCTE)
LTwahy v eSS, HRE 0T
FEICHEL TR IR E%T 2, 207129,
&7 7 v — F (Perkins, 2003) B3 FIET 2@
D, RIS RARERIC R > CREDHIE S h
TV 3HEIE, EBEOBRfHRYERLT, &b
ERECHSREZME S 2 v T, RKKITA04
HZes 7 7o —FHAlEER 2 ¥ ZRME L T 3,

MEEER

W% 1 T3 10 OHRBRRIT AL R L, &
IR ¢ DRI HIE D, SITHOFATHEE
W5 R 2508 MEt Lic, BREIRONT 217 - Fofs58
» 5, FLBRAREIOMBEICE LT, MSITH oM
Wb Y72, Y OMEHRERITS OFITHHE I
DVTHLEREICHHEL LT3 2 e siERs i,
2%, AFAOZL OADHEIIT-> TV
O, HETH YRR T 2B 2 T 213
Y, MEEBS L YT 2T 2D
ML o7z,

2K L TR oM, —HBofrao
FITHEDOAICHER B 5 2 Cot, T4b
L, FAYDZLDANLYEITIRITS & IS
L, s b $ RS0 e BT 2 FEE, A
FHEOITHHEE AT LORMI AT 0o
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7o T OIS, NG T OMRBITAIS B T
FIRD o e BEREC, 27, FHBSHTT
AR ¢ TEI B BB GRS R b T
VT, EEFEOH TR, AR o ITERN
T 2 EHER R RIS ER T g o s 2D D
BEERD O b, HEIREITAINT 2 R
¥ RO BRI O & LU L 723580203, Ry
REOABEHIREIVE VR B,

SORAYRRET v AR, HERREITA Y
OREMEIC 2 2 ) LIcERGED NI D2, T
FUCBIL T, R4 ki, HRRERTT
BOEEMEIMK s, 2B LTEILN
2, b2 LankRITAE, WM ¢ b
ST 20 2 S b IEF I v, 20 21,
MATPREATENC A VX2 F 2B Z I Ve ER
b, ZOMNCH, TAVHEIERRY A3 N
205, YOk RKATiThbhic»ic -
TRELCHER D, TDZ e, BRI Y H
DA L NPT VHEHO—2THA 5,

W2 T3, WL 1 TRED S IRFTOHIH v 2k
BITAOMREMGET N, HEBTIMET 2 17 - 7o,
Z ORGSR, HBWRBEITHICE VT, Ao
R TEIMC, MEIEELH > T3 2 e
LYol AT, ITMETRERETH -
T, AT HYRIE O FIR v AT o B R & MRGE L,
AR L 272, e BHEREEFRICH B
EEHG 2T LT,

AL DFERD &, S HRERIT 2 DRI
HLTE, LTFOZC2RMEng, i, md
PRI S A 2 IR ERA T2 ORI SR & FEIE L 72w
BED, PhhroTHEE I e TH B, AL
T, IR SR ERAT A ORIV B
X DEED, FCAYZR SN o, 2O
ZXAE, WK - A (2005) I BT B, R
3 [RER D 2K TA ] IS o1
YW RERDS, Z O SHRERITA b ILHIC
HTIFE D PEEKT 5,

IS, mAREiE D DT LA, RBrRTTO
N RERT 2 I e OBEEESBET O NG, A
WA TAD & 910, BRI E LL R WTHo
METTNE 25 2 2 HC, FUlRRREiOME 1 2 0
W, dEoBEtshTtuie, 1295, Hmdbinid
TRAH 2 4 - 72 SEATRIZE O RRIE, AR ¢ Ak
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WRLIRR R S O 7 T e — %@ﬁﬁﬂﬂihb
Wao Bl 2L, AL (2007) 13, BITEOESRE
ﬁ%%ﬁ%mbt°,ﬁ%mﬂ' D RLIRA BT O
SO R IRGEE L, TR~ O FEuR i I o 2
NEHRL T2, 2 LT, E5MEETHENT
3, MRS A "Ik & ofTEI2iERT 215
BBV TOE, HITHEKESEEMRL, AMHO
fF 2SN T 3 & 9 RIBHI KGR S N, W
HYRRRI SIS 72 2 2 2 D3I & s Stz (p. 51))
CHb, INHORERIE, Sl BE OB
TR, DR, FE—17E2 R T 25
ﬁmmfﬁﬁfbf’% W THERN 22
B9 3, Bk, manvHEEEMTE,
ﬁ%ﬁ%ﬁ%k%@ﬁ%%%ﬁ<vtt%2%o
fic b, W - FHH (2009 T, Bib - TR
HIBIRE A~ DNEF IS 2 R T e v ) T A v £ —

T H, HEREITAYIE T2 2 e BaR LT,
L L, acibAVRE e ar sz —8; L Tuke

Fiicig, 2 oMfilshE Kk L 7c. 2 & h, K

A=Y IIERNR R RIS 2 7o, KT
AEDMANRE ¢ R, ke Aol

RIS 20 2 T 2 S e EENTH
%

FDize, REMIRE Y LCid, mdmusfiy L
T I~Z2 L TR LBV ¥ v— v OBz (i
T LY, BEOMBIRREITADOEIE LA < F5A5,
FOEHCEZLNE, BIRIE, TIDORAHET
T HIUE, BAIETHDRCERED S 23 O
ErRLTY, FAETINTUET IR VIRNE
RozZeThsd, NEHIKHOMETHIUL, DT
PRERTHL T CICHZEL, AlgESlESh T
OB R MRS 2 S e avERNIIEA S,

INLOHY A, HERRRITANEIET 3
HITHIUTENTH 2, L»L, T TICHEHYRK
FTADPEILLTLE->TED, %@E#b%%nw
BERIRNTHE e b2 LD B, 0&@ 2
REKTTH % ST 3 2 AlibrI kDS, 3 CICIBR S N
TL&o7KHTH 3, ;@i?aﬁm,ﬁﬂmm
MBI OB 2 v, o & 5 KR
RHLILL IO, ZOMVICEZ B IcDHICIE
&R o I K (e.g., Rimal, Lapinski, Cook, &
Real, 2005) &, 3674 23S RHE AR
B3 2 AR ETH 3, SHOBEELRHIFEFREO

I © f LSRR T A
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