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Perception and Behavior of Construction Workers at Hazardous Sites

—Factors Affecting Risk Perception, Coping Behavior and Communication—

Akiko TAKAHASHI*, Ai NAKAMURA**, Kan SHIMAZAKI*** and Toshiro ISHIDA ***

This study seeks to reveal how construction workers evaluate risk at hazardous sites and how they cope with and
report the situation. Twenty-five construction workers observed construction work scenes and evaluated hazard
perception, risk perception, coping behavior and communication. Risk perception was influenced by the signifi-
cance of the consequence and the probability of an accident. It was not influenced by workers’ attributes or work
experience in similar situations. Workers tended to cope with most hazardous situations in spite of the risk evalua-
tion but differed in communication by the risk evaluation and years of experience. Construction workers need to
understand both the importance of coping behavior and the importance of communication.
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