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Influences of Interpersonal Stressors with Doctors and Other Nurses
on Job Burnout among Nurses

Tomoichiro MATSUMOTO* and Shinnosuke USUTI*

The purposes of this research are to examine what human relations nurses find stressful in a
workplace. 541 nurses completed a questionnaire about interpersonal stressors with doctors and
other nurses and job burnout. The concept of job burnout is composed of emotional exhaustion,
depersonalization, and reduced personal accomplishment. Factor analysis revealed that interper-
sonal stressors among nurses consist of five factors: “disagreements with doctors,” “not under-
standing staff,” “errors they commit,” “negative behavior by doctors,” and “concealing real
thoughts.” The result of ANOVA revealed that scores of “disagreements with doctors” and “not
understanding staff” were higher for supervisory nurses than for nonsupervisory nurses, and that
“disagreements with doctors” was higher in the group with over four years but under seven years
experience and in the group with over seven years but under fifteen years experience than in the
group with under four years experience. Furthermore, path analysis based on job burnout process
model proposed by Leiter & Maslach (1988) revealed that “concealing real thoughts” affects
emotional exhaustion and that “not understanding staff” impacts depersonalization.
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