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A Study of Psychological Factors in Nursing Violations

Yuko ADACHI* ** Shinnosuke USUT* and Tomoichiro MATSUMOTO*

We examined how four factors of violations in nursing affect intention to violate, estimation of
risks and estimation of benefits. The four factors were risks derived from violations (e.g.,
infections), benefits of violations (i.e., saving times and labor by violations), pressures from being
busy and pressures from directives of senior nurses. A survey of 219 nurses revealed that lower
risks of violations, greater benefits, and more pressure from being busy caused a greater degree
of intention to commit violations. Estimation of risks was affected only by risks derived from
violations. In contrast, estimation of benefits affected not only benefits of violations, but also risks

of violations and pressures from being busy.
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