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The Effect of Appreciative Message and Descriptive Norms on
Inconsiderate Public Behavior and Affect

Satoko YUO* and Toshikazu YOSHIDA*

This study investigated how a statement of appreciation can act as a deterrent toward
inconsiderate public behavior. We focused on the message, such as “THANK YOU FOR SEPA-
RATING YOUR TRASH” to evoke the norm of reciprocity, which was expected to induce
compliance, while expressing appreciation for people’s cooperation in advance. This message was
predicted to be effective when (1) the descriptive norm is consistent with the injunctive norm due
to reciprocity. However, (2) it was expected to fail when the two norms are inconsistent, because
the message would be unrealistic, and people will feel dissonance. We surveyed 232 Japanese
university students using a 2 (thank-you versus neutral messages) X 2 (consistent versus inconsis-
tent norms) between-subjects design. In the trash disposal episode, results indicated that
participants given a thank-you message when two norms conflicted, were not inclined to separate
their trash, whereas they felt positively and reciprocated when the two norms were consistent.
These results indicated that it is important to keep the two norms consistent in order to activate
reciprocity toward the thank-you message.
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