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Community and Multicultural Psychology in Japan 

-Macro Counseling Approach-

Takayo INOUE* 

The purpose of this paper is threefold. First， a bri巴fexplanation of the history of community 
psychology development in ]apan was presented. Second， 1 proposed the integration of commu-
nity psychology and multicultural counseling theories， which resulted in my theoretical frame 
work， Macro Counseling. Finally， diff巴rentar巴asof counseling in relation to ]apanese culture 
from the viewpoint of Macro Counseling wer巴explain巴d.Those areas are (1) individual counsel-
ing， (2) psychotherapy， (3) facilitation， (4) liaison & networking， (5) group work， (6) mediation/ 
intermediation， (7) case work， (8) advice， (9) consultation， (10) advocacy， (11) social action， (12) 
crisis intervention， (13) coordination， and (14) psychoeducation 
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Historical overview of community psychol-

ogy 

First， 1 will introduce a historical over-

view of community psychology in Japan. 

The history of Japanese community psy-

chology was strongly infiuenced by the 

American model during its initial stage. 

Only a few years after the Swampscott Con-

ference on mental health in the United 

States， the concept of community psychol-

ogy was introduced to Japan. 

After the introduction of this concept by 

infi uen tial psychologists such as Kazuo Ya 

mamoto， a series of Community Psychology 

Symposia was held from 1975 to 1998， and 

the Japanese Society of Community Psy 

chology was estab!ished in 1998. Numerous 

active research projects have been con-

ducted and translated books have been pub-

lished in this field. The American model has 

been infiuential in many aspects of Japanese 
community psychology research and prac 

tice (Sasao & Yasuda， 2007). However， some 

of the research that has been conducted at 

the individual level or in a school setting 

seems to focus particularly on personal ad-

justment instead of community develop-

ment. 

* Meiji Gakuin University 

Recent research topics 

The recent research topics of Japanese 

community psychology include the follow-

ing eleven areas. 

[1.J As the Ministry of Education began im-

plementing the national dispatch program 

of school counselors， the profession of school 

counseling has vastly grown over the last 

ten years. 

[2.J Research pertaining to HIV counseling 

revealed that there are eight hundred thirty 

two HIV / AIDS patients reported. Preven-

tive education is very important. 
[3.J Earthquake psychological care was ori-

ginated in 1995 when the Great Hanshin 

Earthquake occurred in the Kansai area. 

[4.J Suicide prevention is now an imperative 

activity since the establishment of the Basic 

Suicide Prevention Law in 2006， ten years 

after the recommendation of the World 

Health Organization. The number of sui-
cides increased to over thirty thousand 

(30，000) in a year. The suicide rate in Japan 

is 38-suicides per one hundred thousand 

people (38/100，000); this number exceeds 

that of Finland and unfortunately is the hig-

hest suicide rate in the world 

[5.J Telephone counseling is an effective and 



( 120 ) Japanese Journal of Applied Psychology， Vol. 34， No. 2 

important aspect of prevention， intervention 
and post-follow up of suicide. The most 
famous organization is called "lnochi no 
Denwα，" that is“Telephone lifeline" in direct 
English translation. The organization has 
49 branches throughout Japan. Collectively， 
the organization received over seven hun-
dred thousand phone calls in 2003. 

[6.J Counseling for mothers and their chil 
dren is also an important activity， because of 
the break down of the nuclear family and a 
lack of social support for mothers in terms of 
parenting. 

[7.J Feminist therapy contributes to the in-
tervention of domestic violence problems. 
Japan statistics indicated that there were 
over fifty thousand cases of domestic vio-
lence incidents nationwide in 2005 (by tele-
phone contact and direct intakes at 124 irト
stitutions that provide counseling and sup-
port for victims of violence by their part-
ners). 

[8.J Cult withdrawal helping provides Aum 
Shinrikyo cult members with the assistance 
to abandon the organization and former 
members' to improve their mental health 
Aum was responsible for Sarin gas attacks 
in Matsumoto and Tokyo subways in 1994 
and 1995， killing 22 innocent people. The 

other cults are Moonies (U:ηtβcatioηChurch)， 
Panawave， and so on 
[9.J Senior citizen networking becomes an 
important activity because the average life 
expectancy in Japan is the highest in the 

world (male 79 years of age， female 86 years 
of age in 2007)， which results in the in-

creased number and ratio of senior citizens 
in total Japanese population. 
[10.J Self-help group empowerment is pro-
vided primarily to patients with substance 
abuse issues such as alcoholics (estimated 

eight hundred twenty thousand (820，000) 
patients in Japan in 2004). 

[l1.J Mental health among immigrants has 
been studied with special focus on their help 

seeking behaviors. 

Integration of cornrnunity psychology and 
rnulticultural counseling 

1 have been working as a counselor and a 
mental health adviser for international stu-
dents in a higher education institution in 
Tokyo since 1991. Based on my professional 
experience， 1 proposed the idea of integrat-
ing multicultural or cross-cultural counsel-
ing and the community psychological ap-
proach for helping and supporting those cul-
turally di任erentclients. Furthermore， 1 sug-

Table 1 Paradigm of intervention activity in developmental community psychology 

(1) 

Levels of 
intervention 

Assistance for 
Individual 

(2) 

Direct 
intervention 
to individual 
+Group 

+Community 

(3) 

Structural 
intervention 
to individual 
+Group 
+Community 

* See Bronfenbrenner (1979) 

Setting in 
ecological 
systemsホ

Micro-systems 

Micro-systems 

Meso-systems 

Micro-systems 
Meso-systems 
Exo-systems 
Macro-systems 

Purpose of activity 

(a) Th巴rapeuticactivity (b) Preventive activity 
(1a) (1 b) 

Individual counseling Education about 

(2a) 

Counseling in the 
system group work 

(3a) 

Conflict resolution 
Mediation of groups 
Coordination of 
institutions 
Community policy 

intercultural differences 

(2b) 

Social skill 
Training education 
for prevention 

(3b) 

Joint productive activities 
Communityenlightenment 
Community planning 
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gest this approach be implemented on an 
individual， group， and community level. 
ln Table 1， 1 presented my theoretical at-
tempt in the 1990s， which was to integrate 
multicultural approach and community psy-
chology intervention into the development 
of international students as well as sur-
rounding ]apanese students and other com-
munity members. At that time 1 named my 
approach，“Developmental Community Psy-
chology." The levels of intervention were 
based on Bronfenbrenner's theory of Ecol-
ogy of Human Development， which pro-
posed four types of settings including micro-
systems， meso-systems， exo-systems， and 
macro-systems. According to the four sys-
tem types and two purposes of activity 
(therapeutic and preventive)， 1 classified 
eight types of intervention for developmen-
tal support. The example activities of each 
type are shown in Table l. 

Fourteen areas of counseling 
Based on the aforementioned classifica-
tions， 1 later proposed that there are fourteen 
areas of counseling in the context of ]apa-
nese society， partly because of the ]apanese 
mental health system and partly because of 
the social needs based on ]apanese culture. 
These Fourteen Areas of Counseling and 
]apanese Culture are: 
(1) Individual counseling 
(2) Psychotherapy 
(3) Facilitation 
(4) Liaison & Networking 
(5) Group work 
(6) Mediation/Intermediation 
(7) Case work 
(8) Advice 
(9) Consultation 
(10) Advocacy 
(11) Social action 
(12) Crisis in terven tion 
(13) Coordination 
(14) Psychoeducation 
The following section will present these 
fourteen categories based on Macro Counsel-
ing theory， with special reference to ]apa-
nese culture and society as well as theories 

that are originally developed in ]apan. 
(1) Individual counseling 
The first area is “Individual counseling." 
This is the basic activity that is needed and 
is expected of a counseling professional. For 
a long time， collectivism and traditional 
]apanese values interfered with the dissemi-
nation of psychological counseling that is 
based on the individualism and other West-
ern traditions. For example， n足kashinju，
which is referred to as a whole family's com-
mitting suicide， represent ]apanese family-
oriented value system. As a part of an ex-
tended family (Shinseki)， a wedding is per-
ceived as a unification of two families rather 
than two individuals. However， industriali 
zation， urbanization， and post-war Ameri司
canization have transformed some ]apanese 
traditional values and made individualized 
lifestyle more acceptable in the society. 
(2) Psychotherapy 
The second area is “Psychotherapy." 
There are two unique psychotherapy theo-
ries: Naikan therαρy and Morita Ther，αty. 
N似たanis a ]apanese word referring to“in-
side looking" or“introspection." Nai初 ηisa 
structured method of self-refiection that 
helps people understand themselves， their 
relationships and the fundamental nature of 
human existence (Krech， 2001; Ozawa-de 
Silva， 2006; Reynolds， 1983). Nai初 nwas 
developed by Yoshimoto Ishin， a Buddhist of 
the ]odo Shinshu sect in ]apan. His strong 
religious spirit led him to practice mishirabe， 
an arduous method of meditation. Wishing 
to make a deeper level of self-refiection 
available to others， he developed Naikan as a 
method of introspection that could be more 
widely practiced than religious meditation. 
Naikan practice is based on three questions: 

What have 1 received from (e.g. my mother)? 
What have 1 given to (e.g. my mother )? 
What troubles and difficulties have 1 caused 
to (e.g. my mother)? 

Usually a Naikan retreat starts by focusing 
on these questions as an individual refiects 
on one's relationship with his/her mother 
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Subsequently， these questions can be ex-

panded outward to other re1ationships. Dur-

ing the retreat， a faci1itator comes and lis-

tens to participants from time to time allow-

ing them to put what they have discovered 

into words. Today， there are approximate1y 

40 Naikan training centers in Japan 

The second Japanese origina1 therapy is 

Morita therapy. Dr. Masatake Morita (1874 

1938) was a psychiatrist and a department 

chair at Jikei University's Schoo1 of Medi-

cine in Tokyo. Morita's persona1 training in 

Zen Buddhism infiuenced his teaching. 

Morita formu1ated his psychotherapeutic 

princip1es in Japan as well as deve10ping a 

program for the treatment of neurotic ten-

dencies at the same time (Morita， Kondo， & 

Levine， 1998). Morita Therapy directs one's 

attention receptive1y to what rea1ity brings 

to himself/herself in each moment. Simp1e 
acceptance of“what is" allows individua1s to 

active1y respond to what needs doing. Most 

therapies strive to reduce symptoms of men-

ta1 illness. In contrast， Morita therapy aims 

at bui1ding a character to enab1e one to take 

action responsive1y in 1ife regard1ess of 

symptoms， natura1 fears， and wishes. The 

character is determined by the behavior， by 

what one does. Dogmatic patterns of co1-

1apse are rep1aced with the fiexibi1ity to call 

upon courage and empowerment. Decisions 
become grounded in purpose rather than 

infiuenced by the fiuid fiow of fee1ings 

Morita himself was suffered from Taijinkyo-

fusho. T，αijinkyofusho is a cu1ture-re1ated 

syndrome conceptualized in Japan. Whi1e 

previous studies suggest its psychopa-

tho1ogica1 similarities to socia1 phobia and 

obsessive-compu1sive disorder， introspec 

tion regarding shame and 10w se1f-esteem is 

particu1ar1y 1inked to Japanese cu1ture. 

Amαe (甘え)is a J apanese word used to 
describe behavior aimed at inducing another 

(such as a parent， spouse， teacher or boss) to 

take care of you. The person who is carry-
ing out Amae may beg or p1ead， or alterna 

tive1y act se1fish1y whi1e predicting that the 

caregiver will forgive and indu1ge him/her. 

The behavior of chi1dren towards their par-

ents is perhaps the most common examp1e 

of Amae. However， it has been suggested 

that chi1d-rearing practices in the West tend 

to cure chi1dren of this kind of dependence， 

whi1e it continues into adu1thood in parent-

chi1d re1ationships in Japan. In his book “the 

anαtomy of dependence" (1971/1973)， Dr. 

Takeo Doi states that Amae is not just a 

Japanese phenomenon， but the Japanese are 

the on1y peop1e who have an extensive vo-

cabu1ary describing it. 
(3) Facilitation 

The next area of mu1ticu1tura1 and com-

munity counse1ing is“Faci1itation." Faci1ita-

tion 1iterally means“to make the process 

easy." Fostering the client's deve10pment is 

one of the ro1es of the counse1or. (1) Faci1ita-

tion in individua1 counse1ing includes a cli-

ent's satisfaction of the he1p seeking process 

in the context of Japanese cu1ture. (2) Faci1i-

tation in a group process has been deve10ped 

differently from individua1 counse1ing. One 

important contribution is“Structured En-

counter Group (SEG)" deve10ped by Yasu-

taka Kokubu in 1992， which is mostly used 

in psychoeducation groups. Structured En-

counter Group (SEG) is wide1y accepted， es-

pecially by Japanese teachers， to practice 

psychoeducation in the classroom and other 

educationa1 settings. (3) Faci1itation at the 

community 1eve1 is not on1y a socia1 issue 

but a1so a psycho1ogica1 intervention issue. 

We have to respect and seek a traditiona1 

confiict reso1ution system in the community 

Tsuneichi Miyamoto has described those 

traditiona1 community confiict reso1ution 

systems such as Yoriai. which is a tradi-

tiona1 dia10gue system that is democratic 

and respectfu1 in nature. 
(4) Liaison & Networking 

Liaison， and networking are a1so impor-

tant areas of the new type of counse1ing. As 

in 1iaison-consu1tation psychiatry in a hospi-

tal， networking of he1ping professiona1s is a 

very effective way of treating individua1s. 

Mizuno (2003) proposed three types of he1p-

ing professiona1s: professiona1 he1pers， ro1e 

he1pers， and vo1unteer he1pers. Japanese co1-

1ecti vism and vertica1 networking is in the 
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process of transformation and integration of 
horizontal (democratic) networking. 
Nakane Chie (born 1926) is a ]apanese social 
anthropologist. Her book published in 1967 
“Personal Relations in a Vertical Society 
(Tate-shakai no Ningen Kankei)" character-
izes ]apanese society as vertical， relational 
and conforming. 
(5) Group work 

A counselor sometimes must take the role 
of a group worker. ASGW defines group 
work in four areas: (1) task group， (2) guid-
ancejpsychoeducation， (3) group counseling， 
and (4) group psychotherapy. Group work is 
primarily used for preventive and develop 
mental purposes. Group work is also util 
ized in a remedial setting and self-help 
groups. 
(6) Mediationjlntermediation 
Intermediation means“mediation for hu-
man development." Transcend method by ] 
Galtung was originally developed for non-
violent confiict transformation at the na 
tional and international levels (Galtung， 
2004). However， it is also effective in arbi-
tration of intra-personal confiicts and inter-
personal relationships. Mediation between 
ethnic minority cultures and mainstream 
]apanese culture is still an important task 
which ]apanese counselors have to tackle. It 
is also correlated with Alternative Dispute 
Resolution Education (ADRE) that is an area 
of group work and can be utilized in di百e-
rent domains of counseling. It is often infor-
mal education not only by lecture and in-
struction in medical， marital， family， work-
place situations. 
(7) Case work 
Caseworkers are the professionals who co-
ordinate multifaceted services to ensure a 
quality of service for the target client popu-
lations. Counselors also play the role of 
caseworkers by connecting the client to hisj 
her social environment. Caseworkers and 
counselors must understand the mutual 
roles that they play in supporting the clients 
and work collaboratively as a professional 
team. Ishikawa explains importance of mul-
ticultural casework in ]apan today (Ishi-

kawa， 2003). 
(8) Advicej Advising 
Advising or guidance is also an important 
aspect of counseling. 
Advising and guidance as a part of coun-
selor's roles have not been well received by 
]apanese professional counselors， partly be-
cause of the infiuence of Carl Rogers' client-
centered approach. However， from a multi-
cultural counseling perspective， advise giv-
ing is an important element of counseling 
interventions when working international 
students and residents from abroad. 
(9) Consultation 

Consultation refers to an activity that is 
engaged in by a third person (consultee) who 
is responsible for a client's treatment plan to 
help facilitate the client's well-being. For 
example， a school counselor often consults 
with the teacher of a student with psycho-
logical problems. Consultation with school 
administrators and teachers has received in-
creased attention in the development of 
school counseling in ]apan along with direct 
counseling and coordination (Seto， Inoue， & 
Forth， 2005). 
(10) Advocacy 
Ad vocacy is considered a new area of 
counselor roles that is introduced to ]apa-
nese counselors. This particular area has 
been overlooked in a traditional training of 
counselors and psychologists in spite of the 
need for supporting socially underrepre-
sented people such as Korean-]apanese， 
Ainus， and Burakumin. The dimensions of 
advocacy include primary， secondary and 
tertiary preventions in personal， group and 
community levels. Counselors are expected 
to engage in advocacy on these levels. 
(11) Social action 
Social action for minorities is a part of 
counseling for vulnerable and underrepre-
sented people. For example， Buraku， or hisa-
betsu buraku (discriminated communities) 
are ]apanese social minority groups. The 
burakumin are one of the main minority 
groups in ]apan， along with the Ainu of 
Hokkaido and residents of Korean and Chi-
nese descent. They are communities of de-
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Table 2 14 Areas of couns巴lingin view of ecological systems 

Counseling activity 
Systems 

口llcro・ 打leso-

。。 。
。 。。 。
。

巴xso- macro-

(1) Individual counseling 
(2) Psychoth巴rapy
(3) Facilitation 
(4) Liaison & N巴tworking
(5) Group work 
(6) Mediation/lntermediation 
(7) Case work 
(8) Advice 
(9) Consultation 
(10) Advocacy 
(11) Social action 
(12) Crisis int巴rv巴ntion
(13) Coordination 
(14) Psychoeducation 

。

。。。。。

。

。。。。。。 。。

scendants of outcast communities from the 

feudal era. These groups may also mainly 

be comprised of those with occupations con-

sidered“tainted" with death (such as execu-

tioners， undertakers or leather workers). 

Furthermore， these people traditionally 

lived in their own secluded hamlets and 

ghettos. They were legally liberated in 1871 

as the feudal caste system was abolished. 

Unfortunately， this did not stop discrimina田

tion against these groups nor improve their 

lower living standards. In certain areas of 

Japan， there is still a stigma toward mem-

bers of these groups who sometimes still 

face lingering discrimination in matters 

such as marriage. 

(12) Crisis intervention 

Crisis intervention is a crucial activity 

that counselors intervene people who are 

under unexpected and overwhelming stress 

such as a natural disaster or personal crisis. 

A counselor often coordinates the services 

for the clients in order to stabilize the situa-

tion and help them cope with their crisis 

Teamwork is necessary for crisis interven-

tion. !nochi no denωαfunctions as crisis 
intervention for people who are suicidal. 

(13) Coordination 

Coordination is one of the three essential 

activities of the framework of the traditional 

school counseling in the U.S. Coordination 

of resources， collaboration， and management 

of resources are three terms that are used 

interchangeably (Stone & Dahir， 2006). Spe-
cial Needs Education Coordinator is an im-

portant role of school psychologists role in 

Japan (Geshi， 2005). 

(14) Psychoeducation 

Psychoeducation is a form of counseling 

that facilitates psychosocial adaptation of 

individuals thorough group work and edu-

cational sessions. Psychoeducation was first 

utilized with children (Borgen， Rudner， & 

Gurney， 1981)， as a method of counseling 

and educating clients on psychosocial skills 

to solve their presenting problems， or to pre-

vent forthcoming troubles from occurring. 

Psychoeducation is found effective in help-

ing family members of patients with schizo-

phrenia (Anderson， Reiss， & Hogarty， 1986). 

Inoue， Tanaka， & Suzuki (1997) developed 

W AKSAS model of psychoeducation that 

consists of Warm-up， Awareness construc 

tion， Knowledge building， and Skills train 

ing， and facilitate psychoeducation. 

Table 2 shows the relationship between 

the fourteen areas of counseling and Bron 

fenbrenner's ecological systems. 

Conclusion 

1 have explained the characteristics of 

Japanese community psychology and multi 
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cultural psychology from a counselor's per-
spective. First， community psychology in 
]apan started on the basis of the U.S. mod-

els; however， culturally appropriate research 
and practice have been developed within 
]apanese social context. Second， integration 
of community psychology and counseling 
occurred because of recent multicultural is-
sues in ]apan. Consequently， Macro Coun-

seling， which is a new paradigm of counsel-
ing， was proposed. Third， different areas of 
helping activities or various professional 
roles are required to promote well-being of 
clients and preventions of the problems that 
are derived from ]apanese culture and soci-

ety 
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