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The Influence Process of Supervisor’s Leadership Function,

Intragroup Conflict, and Management Behavior

Aya MURAYAMA* and Ikuo DAIBO*

This study focused on the intragroup conflict, that is one of the significant concepts for better

human relations and performances within work groups.

The effect of supervisors’ leadership

behavior on two types of conflict within work groups (i.e., task conflict and relationship conflict)
and conflict management behavior was tested. In addition, the effect of intragroup conflict on the
management behavior was also tested. A total of 133 employees from 13 different private
enterprises participated in this study. The result of the structural equation modeling revealed
that 1) lower levels of relationship-oriented function of the supervisor led to higher levels of both
task and relationship conflict, 2) higher levels of relationship conflict led to higher levels of
activeness and lower levels of agreeableness of conflict management behavior, and 3) supervisors’
leadership behavior affect on conflict management behavior differently.
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