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Effects of Computer-assisted Career Guidance System on Career
Decision-making Self-efficacy and Career Indecision
of Junior College Freshmen

Satsuki OTA* Tomoaki TABATA*, and Kazunari OKAMURA*

This study examined the effects of Computer Assisted Career Guidance System (CACGs) on
college freshmen’s career decidedness. Junior-college freshmen participants were surveyed twice
at the beginning and the end of the college term. During this period, participants in an ex-
perimental group (n=32) completed the CACG tasks, whereas participants in a control group (n=
48) did not. The result of analysis of variance indicated that there was no significant difference
between the two conditions in career decision-making self-efficacy (CDMSE). However, there
were significant differences in two components of career indecision: “moratorium” and “conflict,”
both of which increased significantly in the experimental group. Further analysis revealed
differences in changes of CDMSE within the experimental group as a result of using CACGs;
participants who reviewed CACGs results as a follow-up task (n=15) increased their CDMSE,
whereas it decreased in participants (z =13) who did not perform the follow-up task. Implications
of career education for college students using CACGs are discussed.
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