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An Examination of the Factors Affecting Decision Making
on Whether to Help or not, with Focus on Social Skills,
Empathic Experience, and Prior Experience in Helping

Hitoshi MATSUURA

The present study examined factors which influence one to decide whether to engage in
helping behavior or not. In particular, social skills, empathic experiences, and prior experiences
in helping ware featured. A total of 191 students participated in a questionnaire survey. The
results indicated that empathic experiences influenced male participants’ decision to help others,
but not females’. Regarding Kakuta's four empathy experience types, it was found that the
double-dominant type is most likely to engage in helping behavior. In addition, social skills were
found to influence both males’ and females’ helping behavior significantly. Prior experience was
also found to influence future decisions to help others, and it was also found that those with no
prior experience were least likely to help others in subsequent opportunities. A structural
equation model was adopted to test various affecting factors for the male and female participants.
The results show that mutual helping experiences among male participants help improve their
social skills, which leads them to have more successful experiences in helping behavior, which in
turn affects the likelihood of engaging in successive helping behavior. For females, two direct
causal paths were found leading to a decision to help: one direct path from helping outcome, and
the other from social skills.
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