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Basic Research on Investigative Interviews using
“Cognitive Interview” Techniques

Shigeru TAKAMURA

In this research, we experimented referring to the work of Ochi and Masuda (2000), who
conducted the first experiments on Cognitive Interviews in Japan, using visual stimulation of
Japanese participants in the form of crime scenes on purpose to determine the effectiveness of
investigative interviews based on “Cognitive Interview” techniques.

Two groups comprising ten participants each were used in this experiment: a test group, which
underwent Cognitive Interviews, and a control group for comparison, in which Cognitive Inter-
view techniques were not applied. The interviewer was a police officer whose actual work
involved the interviewing of witnesses. In the prior experiment, all participants were shown six
photographs on a computer display: five photographs related to a burglary, and one photograph
of a persons face. Main experiments (1) and (2) were conducted approximately 48 hours after the
prior experiment. In main experiment (1), participants were asked with regard to the details of
the burglary that they witnessed, and in main experiment (2), a composite sketch was created
based on the facial photograph. In both of these experiments, the test group and the control
group were given separate instructions.

The results of experiment (1) indicated that Cognitive Interview techniques may be effective in
future investigative interviews; for example, the test group gave fewer incorrect answers, was
less susceptible to misleading questions, and gave more spontaneous responses than the control
group. In experiment (2), however, there was no noticeable difference between the two groups in
the degree of similarity between the composite sketch and the actual facial photograph shown to
the participants.

The results of experiment (1) indicate that Cognitive Interview techniques can be used
effectively in investigative interviews of crime witnesses. We expect that in the future, Cognitive
Interviews and other investigative psychology techniques will be implemented more extensively
in criminal investigations in Japan.
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