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Job Stressors and Perceived Social Support of Secretaries:
The Effect of Supervisor and Coworker Supports on Work Motivation

Yoshiharu FUKUOKA* Ichiro UCHIYAMA™, and Kenju NAKAMURA™***

We examined the effects of perceived social support and job stressors on work motivation of
secretaries. The relative effects of supervisor and coworker support and the effects of interac-
tions between these two variables were examined. We collected data from 217 secretaries
working in 117 companies through a mail survey. A series of hierarchical regression analyses
indicated that the effect of supervisor support was more significant than coworker support.
Supervisor support protected the secretaries against the adverse effect of job stressors on work
motivation. Moreover, we found interactions between supervisor and coworker support. Fur-
thermore, the three-way interaction between the two types of support and job stressors showed

a significant trend.
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