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A Test of the Sequential Model of Organizational Citizenship

Behavior and Organizational Retaliatory Behavior

Ken’ichiro TANAKA*

A sequential model related to the facilitation and reduction of organizational citizenship behavior (OCB)
and organizational retaliatory behavior (ORB) was examined. The sequential model predicted that organi-
zational justice would influence both OCB and ORB through the mediation of moods in the workplace.
Two hundred and twenty Japanese employees completed questionnaires on OCB that consisted of five
dimensions (interpersonal helping, conscientiousness, considering on the job, supporting the organiza-
tion, and cleanliness), ORB (interpersonal deviant behavior, sabotage), organizational justice (procedural,
and interactional justice), and moods in the workplace (positive and negative). The results of a structural
equation analysis indicated that (a) Low evaluations of procedural and interactional justice facilitated neg-
ative moods in the workplace; (b) high evaluations of interactional justice facilitated positive moods in the
workplace; (c) negative moods in the workplace facilitated ORB and reduced the dimension of cleanliness
in OCB; (d) positive moods in the workplace facilitated four dimensions in OCB excluding cleanliness and
reduced the sabotage dimension in ORB. These results support most predictions in the sequential model.
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