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Does the Lack of Nonverbal Messages on E-mail Facilitate

Negative Interactions?

Mika U. SASAKI * and Ken-ichi OHBUCHI ™

This study attempted to examine a hypothesis that lack of nonverbal messages (NVM) in E-mail interac-
tion would increase competitive or cooperative communication. In Experiment, 88 participants interacted

with a confederate who asked for their helping by either audio intercom or e-mail. They rated their feel-

ings and inferred the confederate’s intentions during the interactions. The analysis of their responses

revealed that negative NVM increased participants’ hostile attributions and aggressive emotions compared

to e-mail messages. However, the effects of positive NVM were not different from e-mail messages’ effect

in this experiment.
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