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A Study on Predictors of Helping Behavior :
The Relationship between Helping Behavior and Attitudes, Subjective Norms

Yoshikatsu KURITA*

The purpose of the present study was to validate Fishbein’s theory (M. Fishbein, 1967; 1972) in the case
of helping behavior. In the first study, 26 helpful episodes were selected from the sample of 43 female col-
lege students. The subjects rated 21 attitude items related to helping behavior in terms of their agreement
with those items. The data were analyzed by the method of factor analysis, and 5factors were extracted. In
the second study, the multiple regression analysis was conducted to examine the relationship between
these 5 factors of helping behavior and Fishbein’s model. Results revealed that the effect of each compo-
nent of the Fishbein’s model varied with the factor of helping behavior. Attitude and subjective norm were
effective in predicting each behavioral intention. Further, the component of the model on behavior strong-
ly varied as the range of ego-involvement increased.
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