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Cognition of Situation and Information Sending Behavior

in Computer-Mediated Communication

Asako MIURA and Kazumitsu SHINOHARA *

The purpose of this study was to identify a certain relationship between one’s cognition of situations and
behavior of sending information on CMC (Computer-Mediated Communication). One hundred and six
internet users who didn’t know each other participated in the study.

In this study, we set up four WWW (World Wide Web) bulletin boards for six months and observed the
behavior of participants. Their cognition of various aspects on the bulletin board was measured by an
online survey. Their information sending behavior was defined by counting the sent messages listed on

the bulletin board.

Covariance-Structure Analysis made apparent that there are three cognitive variables which directly or
indirectly affect one’s behavior of sending information. They were overall evaluation, active discussion,
and their own existence. Especially, activity of discussion showed negative effect, which explained the
characteristics of CMC that one could take social cues only from verbal message exchange. Findings in
this study, together with the limitation of the study itself, were discussed.

key words: CMC (Computer-Mediated Communication), WWW (World Wide Web), bulletin board,
information sending behavior, covariance-structure analysis
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