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Japanese Human Resource Management and Fairness

—— A Social Psychological Perspective —

Yutaka KOBAYASHI*

In this study, the relationship between the Japanese human resource management (HRM)
and fairness was empirically investigated from a social psychological perspective. In terms
of reward allocation and procedure, the Japanese HRM was pointed out to have four distinct
features ; ‘nenko-based allocation’, ‘egalitarianism’, ‘abundance of total amount of rewards
allocated’, and ‘consensus-oriented procedure’. Three sets of hypotheses about the
relationships between each of the first three features and perceived fairness were derived from
the distributive justice theory, while a hypothesis about the relationship between the last feature
and perceived fairness was derived from the procedural justice theory. Then, questionnaires
were administered to approximately 1500 employees in 17 Japanese manufacturing firms to
assess their perceptions of their organization’s HRM along with their perceived fairness. Of
the initial samples, usable questionnaire data were gathered from 442 employees. The results
showed that the features of the Japanese HRM except for ‘menko-based allocation’ were
positively related to perceived fairness. Therefore the implication was the possibility that
the Japanese HRM has fairness enhancing effects. Both of the justice theories proved useful
in understanding perceived fairness of Japanese workers, because the two sets of hypotheses
derived from the distributive justice theory, as well as the one derived from the procedural

justice theory, were supported. Further implications of the results were discussed.

Key Words : distributive justice, procedural justice, reward allocation, Japanese management, human

resource management, perceived fairness
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(10)

N72 & OIEFER AT B 23 HA 6 AOIC B B2 5l 1 &
RoOTERLZIETHD, T T, FYEHLEN
Db AR HRM BAES &) S THRIER S
TWwW5, L2 LEAMHRMIZZO2TIZBWTAR
RIERDTHA 90, HWHEICE > T LAAE
ERELBNRTWADTIEARWD, DF Y ArOHm
12X > TRHIliAS B B DT h,

Z DX 51 HRM % & TRk DA TEMEI 12k < 72
BEBHY 2 D0, FRITRENRT 7 e —F &
BRI - FERAY72 T 7 r—F 3 B (Singer, 1997°%).
AIE AN IEREE S (B121E, Rawls, 1971°7) 1365
NREANEZRDD DR LT, HBETHRENED L
T EN, EFTINL0EBEICTD. Bk
HO D & LEENT 7w —FITERIC B DA
FOEBHAEEZE S A CTEEREREFO, Y
7o, FEAESE VAR (perceived fairness)
A OREE - ITBNC RS L, LM DA BT
%% %% (Tyler etal., 1997*”) 2»5Th 5, L
L, ZOLICHESLEZNT 7 e —FPEETH
DITH 6T, AR HRM OALEMEORMEIC
%t U CHAIE ORI - e FE S+ 21T b T
V5 ErEnEgEn",

FZC, ARWFETIE A AN HRM ORATEM 24
DHZEORENBREFT D, ZO—o0 BiTHE
DEEEEC R D AITEMER OIS BT HARHRM
DEFEI DL IFZHBHEIZLE > TRELEL BTN
DLV RHEEMICRFT2 2 THE, b
— OO0 A, FhEE L THESLHESZICRIT A A
EREER OGN, Ui EE 2R+ 5 2L Th
D, DED, HELESTIEEICERERI TR
E 3 e oA AR IR R 1T B A TED I SN T & 1228,
13D HRM (3R Ok < 72 B0 - o 2Bl X
OB R OBIETH D05 Z OEFH OIS ANE 2 1
5 LTHIFDO T 4 — AV RTh D, iz, FICT
AV A TCIHIRLTERZ OGRS HAN HRM &2
EOMEFREBHATE 2008 5 THHO UL EE
bR TELTHA I,

2L, AR TIIEARBESIOZOMEES
FERNR LT DHOD, BAREBHEIETHANHRM

DR EFRF>TNWDHZ L &REE LT, &L
5, AARBEDHTTHEORENRRR-TNDI L
ICHEH L TAEMEEOBGRERFNT S, £z, AR
79 HRM O X OVATE 2 5@ OFE 1~ b 2
THEL, BALVSLVOGELTRS ., #>T, E
TIC S 2258 O B AR HRM O R85 & A KO
MfRA BT 22 Licie b,

1. #HRILEBEEOHITHAEDER
ANIEF—ICE 71, XFETHoRnwZ &, 2,
HETIELWZ &y (EF0) & SDh, sl
ZREZBWTHLRAEDOHE S ANT o ALELE
(Correctness) &\ 9 2 2DRBANZHE - TITHi D
(Sheppard et al. 1992°*%) L5 BERH D, KB
FHLRNENRZDE IR 2 o0RHEEFES>LDLE X
z)i]-:Z)o

S DEE T, ETWRIM A Lo & 5 AL
R TIT DN AE LR SRD LN
DEAIEDWFZER E AT b TE e, 2T
IR AEDORFW LB E LT, EREICSUK
DEEEAT 5 A (equity) 2, HEICHLFEIL X HIC
ST 5FE (equality) 2, SERANCEL &5
Bl 2 LEE (need) D2 ERZHET HATND
(Deutsch, 1975%). L» L, SEICEL D EALS
BL D17 72 04V BRI IR U TATE A2 S Bl L £ 72
5 (s 1990%7), fit->T, RUAETRHRUCALSZ
T TWAHEEEMCTHLAERNRERDE Z L 8E L
bhd, E£7z, MUATHRRITIGEC TR -T2
TFHRAEERIRT D, — %I HRM 12 0 S
OREEBICHEAA DB SN DRI EEZ BN D A,
MBI EE L O 2 HFODERI L L TRLES
252 bd5, AL LTTIHRHEEEEN
ELTRRER L OSRBEFREIEZ 2854 (T EDE
) ITIFTEITHAH, ZOXHITHBEDAIE
%2 FHU EDBE=FH0 O &2 TS A7
T, 2HMTHENMTONDSHE (4R 12h
#EHENS (Adams, 1965"), LT, —#HED5
B TIPS AR ASRIR S o3 < (FEF, 1986'),
ZIWTHEMORR (Adams, 19657) & LIHINS,
T T, MERITEMA~OERE LD A 5721

D) AARR (AARMEHED) HRM & ATECBDHHIZE L LTk, &k (19857 5 1986%% ; 1988°”), lJIl (1988%), #H-F (1993'%;

1994'%), Kodera (1994??) 72X 23db %,

HE2) ARBFFETIE, AIE, Ez, T8, QAFORRICOWT, AL - ERAHAABTERLMAELEL, PERBIVOAELZIERE - A
D—FE L TEZDZ LT D, 728, AL, 1E3, P48, AV2IHIED fairness, justice, equality, equitylZ &35 4 D
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DR & Z T DREZEE2 D (Gergen, 19697),
DBLATE DRI KN TEEANT T > 172 D3 Fie
MAIE#HTH D (Thibaut & Walker, 1978 ;
Leventhal et al, 1980*® ; Lind & Tyler, 1988%),
FCED &, DERBREOFHEIIATERICMA
DBEEEZD, FHREGATEDOERICITRE 2
fe— bR he—A Ry, BFITEEDY
oy & KRBT 545 (Lind & Tyler, 1988
) WY N v—)b LI D 3 A & vk
ETEXLRE, BEaV b — VISR OWRED
WRETERZFRLZVEREELH LY T/
EEEmRL, hbnay he—3EHEIUEATE
BbLREDS, LT, fR~Dar br—1Dikic
WY eV RFERENAELEDDGETD
BaSERMER Y be— L THY, REICEE
FTHPE D DL ITERRICE ROTIEPATEERE H
DLEETOHDBPREAMIT L he—LThD, &
7L —~_y Y —) (Leventhal et al., 1980*®) iZ,
— B, HErORFER, EfS, TIERREME, R
P, WEMED 6 22 FHEEMAEDHAI L LTHT
TWd, ZNOOERE, HEFETM, A, ZHk
ERE & AR EIC T D () AERBEEROHH
O LUTHFE (Greenberg, 1986 ; Bies & Moag,
1986® ; Sheppard & Lewicki, 1987°%) (Z&\THiE
BINTVWDE, FRHTHIZRERS RnZEhT
W5, TOHRTIIEEL O (Sheppard &
Lewicki, 1987°%) THRW/Z SN EH GREORIT
CLERIEREEX D2 L) B aia=r—s
v (W ERAREICE X, BxlholtZ LiZonT
HFELRV) OERIIANIET —~ & OB TIIE

ETHA,
2. BAH HRM 054 & AER

HARKE G EOREE, KERER, 5,
TENMAETHD (OECD, 1972°7) L5 Op3gER
fbENTZRFTH D, £z, FOH% S EITHARR
ERMOIR TR 2EBEAER S TE s, h
b OWFEICITERI R FRET — ¥ BARE LTS O
PP, 1983'%)., % Z TAMIE TIXIERINT — I
FESLWFRIZ L > THAR HRM ORI AR L,
S HICHEATE - FHREMALEDENPLALERKE D
BRICOWTDRGREIRIET 2.

9, HWESELLE VWO R TRD &, BARGZEDHRM
FEESEEFERNL TS EEX X5, Thig, 4

(11)

WY ERICESCES - FiEoRE (JHE,
1995'7; M, 1985'®; Lincoln & McBride, 19872
72E), At —EHEE—EROMEB ORI HAE -
BRREDOWBZEEZ DT TRZWHHEE, (i,
1995'7) 72w L N, Blo FiERE (i,
1981%7), MEEIC L - TRE 22RO e\ BB %
FEORES - ERIC L o TREREE DT RVES
FEEERE (R, 1985'Y) R LYoMHICRLNS,
IO L, FEMERERICE S ES - Aok
BV W 5 EIHNEFE—EE - EFER (RO
ALBZEN/NE W (B, 1995')) B/ B4R -
AR OBEZE BT b W53 BL ~ OHEIT DR AY
PSRRI TV s (Cole, 1971%) THEES
Bl & LTOMmER>, LarL, EHESRICKITD
BeEAn—7paATHD RO, 1995') L
SR TIUE, R DER - HFEROM TIEE
BREVWENWSZ ETHDD, e, FA4T7HA4 7
TG CTe S 2 ATHE & L s O4TE DL EILEH
542 (HEAREEREECKMAELRRE, 1995°7) AT
ILEESRE L LTHEX 6N, S (EkeaER)
L LICHBERRES~ORMESEE D LB 2T
HAESROWME S Roid, £ T, AL TIE
H 489 HRM OB OB OB E LT, FlzEssh
SN EWVH BRTOESEER (LT, PEEE)
L ER - BERIC L D ORER (BUF, F3hEER)
D2O2EDTTHLEDZ LT D, KIZINE 2D
OB L NERE OBRERF T2 L, ETHEX
SOBERRE (FFEE, 1995'7) L5 AARMEZEDIE)
MR OB D, PEERIAEREEDD LED
o, x5 OFEIE OREEIX 5 S BEEZRI T,
MREEE2E X2 % 29, B4 NOERESRITE
27228, ZO X5 R TIEFESE AT
4 (Leventhal, 1976%® ; |, 1991°®) »5TH
%, TZ TUTORMERET Do

fREE 1« HRM ASSEEErfm o5 ofe, N IERk

BEW

fih )5, miEROE Y B AR HRM O D) F 58085
TN B O R DI Z R E R TR Z DD DT,
NIERK L DEBHRFEROEBHEE LIZ< W, L
L, D7 &b EDTRIHIITH T HIEER DN
DEFH (LUF, BARNZERBRE) &> TREPE
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SMDBHBERD LEZOND, TITUTOR
MERET D,

&t 2 : HRM OF D FrIfia & 2 IEEO BRI
BEABSEBFMIC L > TRRY, FIFE
FHNER AT ONIEERIC L > TIEHRM
DEHEFBEAT LV AELEL SN
5

Wi, PEEBMERE L OMOHBOMEL & L
T HRM %% x Ic 358121, HEEROTBRICH 2
WEHOIE L BEAREW LT, HEOSEIKEX)
FICAARE HRM O3 55 (M, 1995') &
Bbhsd, b, BARNHRM O s LTETS
NHRWMEMBER (B8, 1995'7; Lincoln &
McBride, 19872 ; FH, 1985'®), ¥EN#HE, N
WA, ENEN (FE, 1985'9) A bk, £x
JER, hmLEols - B, FEOBS, EIER
nEDHMOAEDOKREZIEZRL TS, £LT,
CHERAEREEZED D HMERT 5 52 bhb,
b HALHEMICHEMAKEWVEEAERPIEED &
WH DT TIERLS, BEAEREL Y b EE- S
WD LALONTELWHFETORAERNEL
LAREMES H5 (Adams, 1965V), Lo L, AIXH
5 DN Fe KA T DRIME R TE LB 2 D HA1 D
D (Leventhal, 1976°%), % bW & X vifl/pfA
W L TRAIERZE R EST VY (Homans, 1961'2;
Adams, 1965V) &3hUZ, BEPDL OB KE N
BEEAERIIEEDLTHA 5, FHCEIEOLBITH;
RLTWRWAIZ L 5 THZOBRIIETIEES T
HAH5, T TUTORBEZRET D,

RER 3 - WD B DO REAIK & SITAERK L ED
BRICHD

WIT, MMDEEDFRE &9 1o RICBE,
AR &30 B AR HRM 138 E 272 LHERR D
Z5E (PR, 1995'7; Lincoln & McBride, 1987%%;
FH, 1985'), RBIOWEHIE (AME, 1985'%) &
WS RHEA RO, ZAVHIE, ISR O A CIIAER -
TR ONEZE B, 763 B— & I 0455 B & A
LHBBHIELTEDD, FHELVIEATIIAEE
ZIN~0EM (UFEEMNFRE) LLTELDD

TENTELS., AERKE OBRTIE, BESM
M@= b r—s (Thibaut & Walker, 1978°)
fFM (Leventhal et al., 1980°® ; Sheppard &
Lewicki, 1987°Y) ZREET 5 Z LI X > TFEREHY
NEREFEDD LBbhd. BARBEDIEFE %%t
L LICRAEICBW T @R > b a— L OHER 7
ANHBHROR G OAERICHET D LRSS
TW2 (FFF, 1993'";1994'), £ LT, Flds
FEERICE T Ty ® T23a=/—vay,
(Sheppard & Lewicki, 1987%) %\l 5T
ANEFEEODTHA5, £Z TUTORHAERE
T 5,

B4 ATOTHEBRONDIE LA EBAH
|2

AWFGE T2 DB A ER R 5 E L5 L
EAODRGRERTIT 25, T OICAERARTHHE
DI L > THERAR D%, E7ZBARPHRM & A ERK
DBRD T BFE OMIC X > TRR DLV S Fico
WS BRRI 2T — 2 T 247725

REFHE

BOEZEOEFEITH O BICERMRE L T2 -
2o BRI OTEREBFIEI0OALL Lo D24
EICHAERELZIT2V, IS Ul dxtg b
L7c. BRMGE, EHfz2 S OERBESE 205
LT, 199349 AIC NGBS F 20 U TR L,
WHEEPOEBERFCEEL T b ol EELME
AT, 1,AT8ADXERE D 5 B HAT3 A3 | X
M, 4421 (55254, #%188) ZHEZL Lic (ARhEE
#29.9%) .

1. HREESLIUAREDOREK

MRAFEOHERT, RHEEHEAMN T 1, FIRIZEES
4, BEIGESED 31, (b - BT RS 2
e, B - RS ERELESES 11T, EIEHT,
30~99 A AS11%E, 100~299 A 45 5 #:, 300 ALL kA3 1
HTH5.

TR R OB EMRIT B 32,5, &132.3%F,
T EGAERUT I F-8. 64, &F6.44F, FREITEAS
BEF (68.7%), &F (62.0%) &bmbH., in
WIED B 5 NiL, BFTIEHFELLLETHD (52.4%)
2, KFTIFHFEUTTHD (46.8%). BIFHAED



BF Tl - Bfii#n£ < (61.6%), D\ TH—t
R R BHELRSTRY (21.7%), LT THLH
& - B 2 (47.3%) BSEBIS E Tk
TWD (29.3%), BEALIZSE 7 C—fki2350.8%, =
£ RRI 7 ADB24.4%, BEZ 7 AR12.6%% 5
DTV, L, —n£< (87.2%), ET-
RR7 T R135.9% ThH D, FHHAICITETTL2.6%,
ZFTIEI. 0% B MA L TWVWD,

2. ERK

BRI, K&E< (1) HEROBM, (2) HE
B, (3) HRM Y27 A - HEOF ¥ Y 7 D3R5,
(4) WHBRED 4SO PERD,

ZD5b, AAMHRM ORE, EARS B,
AIERICET2EMONBRIIUTOEY TH D, 7
B, BEZ, FY-#hEe (5, BANSEE
HLIMNZZNENOXE~DOREEL 5 B (&<
FOERBY, EHEOLEY, EHLELNIRN,
RRLRY, £<bAI) THESER, E/, *
IFERIEE Th 5,
<EEEE>

UTFD1HEE~DS RFEOFHEIZL ~5DFRE
Hxz, HEL L,

CPEER AL o TRESAEIZKRELEELD

FTwna*
<EFYEFE>

UTO1EHB~D3SOEEIZS, 1, 20ER%
Hz, WEL L,

CENESE (FiE) ¢ ThRTOSHTIIARSORE

M EEECRD LN TND EBNET D, b

HSEMICR LT, 1. FEOERFER 2. R

¥ 3. 1L2bbEIELD) POL—HERIRX

5,
<HEOEERE &>

UTFDAEBEA~D S BEOREEIC 1 ~5 DEFA%
5z, AHBOWEHMEEREL Lz (o =.68),
AR ABBR-STHLMELRNWENE LT

w5

- RENHE  HERICH L THAREE - Y

fToTn3

- NEREAE - RN R N BBl A b A E

BOLVAH»PLHEZETVD
- RERNER T BREEPKEELTNDS
<ABHFRE >
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UTD2HEE~D S BEOFEICL ~50EHR%
5z, 2HEOFYHMEEZREL Lz (a=.79),

- EEILE  REFHOLEOERE BRI
BEBAIC HE TN 5D

CRREBN ¢ EEH EOWREICHERE B R RIS
EHETND

<{BANBDBEARFEIC R BEDh L% >
TFDOIEE~D 3 DOEZICS, 1, 20E5%

Bz, WEL Lk,

- EAMSEREE - THART T H BRSO ET
&2 REEICRODREZLBNET), WO HE
Rlct LT, M1, FECEiF 2. BB
3. 1&2%bb¥icbD; hb—HERIRSET,

<HRM DA IERK>
DUTO1EBEA~D 5 BEBEOFEIC 1 ~ 5 O/FE%
Bz, MEL Lk,

- HRM OATERL : S0 720 CAY/ B85 %1 T
Ay

w R

1. BAHHRM O&H#H & AEROERE - HE2

#

H A1 HRM D445 & A TEREOFEBI /%2 H
L7z Z 5 (Tablel), FEFFE, 7FEOBEAK
I, AEMNFREVEEREOHE, FEHEN

BhAOHMBEER L, £, T LR L
NS EHRE & ORANEREZ R 5729, EAH
SEHRFEINCHES T E21T o7 (Table2). & D
BRI IREED 3 D ORI ~DEIZ I L - Txt
SHEBEDTEN, BHEEH, RH+EY) EF
BED IFTDF LT, ABEFRDOD IR NFEYFFE
BT HERA LT, BB EZEREE TRETI+4ET))
EHZBICOWTHBEO Y — U2k T 5 &, it
ORI TIRIFEB L T\, 272, FHEFRLAE
JEOFBTRE I EEH THERADME LR LICDIC
*U, TREA+AT) EEHTITEERMEAR RO
inotc,

2. BAMHRM OFHMEAEROBFROLE  &F

ElFS 47

FABS AT DFE SR B AR HRM @ 4 > ORE & A 1E
BEOMICEARB B2 iz, HRM ORI
LHEAD Y, FNFNORKEE L AERE OROMH
B OBMRTFRBE S HTH & 720 Tk icdtc & 7
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Table1 H A HRM ORI L VA TER & DR OB © 42k (N =442)

HHE ) SD 1 2 3 4 5
1 AIERE 3.08 .94 =
2 FYEE 2.04 60 -3 -
3 AT 2.71 .88 2T .02 -
4 SEOREHRE S 3.04 .76 . 38Hx -.24%* 12% =
5 AEMTFRE 3.04 1.02 .30 - 24 .05 .60 -

(7)) FHEFCB LTI 3 BREOFEE 1 ~ 3 812, TIN5 B OFFEZL 1 ~ 5 MU AL L7ZEIc oWV T,

<01 *<.05

Table 2 H Ay HRM ORI & OVATERR & ORI OFRRY « {8 ABIERHEEH]

HH 2 3 4 5
1 ARIER -.12 .28 . 38%% L 29%%
2 FHEFE -.28%% - .04 -.16% -.13%
3 pETH 25%F -.04 - 11 .08
4 PEOEEHKE S 37* - 40%* .08 - .627%*
5 AEMTHE RO o .01 51 -
() ETF st (V=124), £k TREA+H4ED), EmEE (V=274).
R 01 *<.05
Table 3 HRM ORI BY 32 B34 O 5
. . i BF ZF
B =
Beta t Beta t Beta t
I <@EANEHE>
Bl (BF=1, &£F=0) -.06 -1.26 - - - -
Fl -.03 -.67 -.03 -.47 -.03 -.34
R -.03 -.52 -.03 -.46 -.03 -.34
I < HRM OF#, RAEHE>
Y ER =15 -1.47 =24 =-1.77 .05 .35
TEEERE .33 2.87%* .31 2.23*% .27 1.36
SEEOEERIKE X .29 4.79%* .28 3.59%* .23 2.39%*
BERNFRE 12 2.02% .14 1.78 .15 1.52
FHEEXEYEE (EANDEIRHR) .16 1.10 .20 1.03 .03 .15
FEEEXEHTEE (EARNS B -.18 -1.25 -.29  -1.62 .07 .27
#1A7v~7 R Square .01 .00 .03
#2257 v R Square 217%* L 20%% L 28%%
#1~% 227 v 7 R Square change 207 207 25k
#5227 v 7 Adjusted R Square L 19%F LTEE L 24%*
(1E) 2k - N=442, B N=254, %tk N=188, HEEEHEE 1, @2, MK - HM%EE: 3, K¥ - R¥b: 4L

TAH. *p<.05 *p<.01



W ETC, RBEEADOFEOMER 2R & O E
HICAERICE® A2 RIETAEERH D, £ 2T,
BEANBEOE#LY 2 hu—)L Uiz | THAMHRM
DEFFY A ERIT LT EORREME OFHH %
Froh a4 270, AR E HRM OF# 4
DUAZEE, ANIERAERAER L L CERR O A
Tolz, ZORFEHEFEL LOFEEERELEAND
BCRFL O BEAEM ZRET 5720, 2 2O HIER
HEBAERICN A T2, £z, S TiZEFEANR
MWEHEZBEAL, KT HRM O EER AL
7.

ZOREE, EABMEIZATERICR L CTHERHHA
N aFlzleir o753, HRM OREEROEATE
BERBMh oA 7R L. (Table3). %72, HRM
DFFEOHT T, FEEE, DEOBEHKE S,
AEMNTREPEEREOTFEZ/R LI, FEE
FR L OFEDERE L EARNSEHGEOZ AR ITE
BT Aehoic, RWT, HRM ORBOMZE iR
AT DD OEEIF ST 24T o7 2 A, 5
BLOEEIRE SIZB L L GICHEERIEDH 527K
L7, ZhPSNTIRE T CREERPEDOT L%
RLTC,

5 =

1. BAH HRM & RAEROBERZ

FHBE T L OVE ENR T RS, SEE TR,
BOSEKHKE S, GENTFRESEIAEKEGER
EOBRAERLTEY, KFE1, 3, 4i33drshr,
F7o, EAMNSEREEROMBESHT TIE, FIhd3
LANTEEARE N R TIIE ERAOHB 2R L
DOlzxt L, TREH T FEBECITEERMRER R
LD oTo, TAUE, K2 2 XFFT AR TH
L8, EABMEOFEEL 2 he—)L LERES
PrCIEZZAEERDRIT R ST, G2 139723
Bafohiznoi,

LA O#ERIE B AR HRM O AN A TE R A
DHMNCHBELTNWDZ L ERRT 5, PHEEHS
T AR HRM ORATES OER & &R 5
TEBBN, BEEBIZE S THTLLE I
BAILTWRVWEREREND., FBOEELKELD
FRVWENS HTOFRETERITL LARLEKE &Y
LHHEMNCEELTRY, FYFRTEALELLITL
FEERL TR, 2L, FhEmIBE L T

(15)

BB OO 5 BLIRHIC X > TR IR~ A 5
ROARRMER VLTSV ER T, BICRETEMN
SRR A FFOMEBICB VTR AR EREZED 5
2% LAV, O TS5 O 8 A0 23 e 16
DARES) E YA J7 T 23 AuUE B AR HRM 04
WEBIRAN R E @D DAHEE R H A5, 2T
X, HAEHEDO HRM 23680 E 2007 J7 i 284+
DT EIERAERRICE DL S % 5.2 5725 9 1>,
£, EROL S ITHEEONO S EMF ST
AUTHE A T #7171~ HRM OZE{LIT A TERE % &
DOLARMERD D, UL, KWFGEDORSEIZ S D
EEHRE ICEBENFRE Loz HRM OF5#%
HAERICEREL, LaxbHEsiiiczh b o,
BRI RE SOPBRRKENI LERLTNS,
FOHRMPOT DL, RBAEFRN LB ~DEALIT
TR L, ZHUTHE D DEOEEHKE IOFH &
OELEBTILERDS 5., BT, EHERD
AN B~OFIS DB O/ L& b &,
INEZFANRCT T EFEL R TNEHAEIC
12 HRM ORAERKE 72530 E 9 05 TH 5.
E77, I OE RSB O OFRE X I b 7R
FEENLEIC/LDTHDI,

AR T OFE RS E OB AR LT
RPN ERER P o 2iX, LMEORIERKSS
LPULBHEOZN L VIR oW Z EE2RT, FiZ,
A A HRM 2312 L2 B W T A TR AR T &+
TndHELEZRY,. bBAA, ZOREITHAR
BRI Btz OFE (Kodera, 1994°) %
BETDHLOTEHARW., LA, ERRHDITHH
PHLFRAEERPKE IFRNENINT Ky
AT A S B O HRM ~DO /A TEREOHEEK 12>
NWTEBICHERTREFMBH L Z L ERLTND,
FIEED /8T Ky 7 2033 TIOES I RIS 8V Tt
WENTEY (Major, 1989°7), & Z TOMIRMNE
BN D, —oODOAHEMEE, MREHIE (Relative
deprivation) 23817 2 EARIHAE & EMAYRIFEDX
7] (Crosby, 1984%) T2, 7 vzt — (Crosby,
1984%) lz kAU, Lt 1 LRI T O ML
TIHLBOARG (EAMHAE) Renolc, ke
L T O OE DI T RIS U TR 235
W (BEEIAYHIZE) . HRM ORAIERIZ DWW TS A
FIRATERR & RN R A KB, %
DNWTIEHHEERRNZENDE0 LAz, b H—



(16)

SiE, HEAERLTREMAIE LIRS, &
TR HAERIISOR & LTDY AT ADATE (Sheppard
et al., 1992°") #EES 5L THD, AKHHRM
EWH VAT AADT 7 ADOBEBRZMITITE %
BTV, Elktkl v H LWERIOFRES
EELTY AT LAOEB RIS TR, RER
HAEZED HRM O L5 2 U2 b id & tEo
NEREREEATDHERICRY 5 50 Lz,
2. #HE|OESZHAFEROBKE

HAH HRM & ATEREDOBEFRIC OV TARBFZE T
HELHZEICRIT 2 AR bR A BNV,
FERP O, —HERESREAEMRS L UFHE
BIATERD S ORBITXFIh TS, ThbHDH
T, & OHZENAEERITIAREOHHE DA
EREHBETOIRTHOEITHD LEL LD,

LAL, PEAEHEGRG O, 2FEHE
L AR S OBREAEARNSEHREIC X - TRAR
DLW RBIT T2 SRR G o R o7z, BA
B ECHAEANC R D & AED) 38 & AN IERROFEBI Dk
FZER o TWER, BEEIFSHT T BRZEE
MAEBRENR P, THEMEE®RT DT
HAHHIP? —ODOFREME, AETHDZ &%
FLLFELWI ETRAVWEWVWHIZ ETHD, A
- (Equity) BERGOFRINT —4F L —FH LW,
NERLD=FELWVWLDTHYVEE LWL D =1T
IRELO=EBIFTONE LD, L) KR
BRIZRE SR TWZ b TRV (Hf, 1992°7
) EV OB, DS A EERR 2RI H T
FEDPS LRV, SEIOT —Z I\ THEH
FOMFIH L NERKR (AEOHEYE) LoFhigibh
Tz b, BAROHWEOESGCTHERET S L
V) U CAIERE —FOME TR W RTEe i & /g
LTW5,

F7, EEBSHH O DEL MG & FhiE i
IEHFR OB & LT 5 &, WS & bIcEAR
D518 O HRM ~O AR 3E LTI E O S
ERFOTWDHZ LRI D, FFiC, HBAIER
DEGFROH T H B DO REAIK & SRITHH ERH
A, b RERFEWANERHF> T ez Lid 2o
DETRBEHTH D, —oi, MR 55mA
ETIIREEBMOSEIZ T T, REH LIEER
(M) OO 2 HMOHE, VWi HIHEDAED
BELROTRERNALNWSIZETHD, bH—2F

ZR LB L THERICATIEINDRENA DKRE
SCEATAREETHD, T, BEOFREE
WSHAT =7 RNVE—OREAEE BN Z LD,
PED SN S, AR TORMABDORNIELE X
BIED e b 2 b OEE O %[RRI RRES
THLEMER DD LB D,
3. FHMROBHRLSEDERE

1, ARBEICRIT 2 REDORK G ORI LU
FEORBEICAN D LERSH D, DFED, FhRIEL
FOEBEOCEITIFEAEFIMEETHD (B00A
UbZ1#03), Wb 5 BARRGREE B ARDKAE
EOBMTHD LT, KEEOFHBE Z B
LIz X » TAMFE DR RIIFE-ERTRETH
59, WEFEORTIIAEAERE 1 HE THE
L7228, (S8, 2o S TREICHKEDO R
HAH5, AT, MEICRITAATERERES HIE
(L SN ED 22y (Greenberg, 1993'?) &9
ZOWMRERSAOMETLH D, I HITIFAED
WEEHEZ Db ORI Lo TRR D Z &
BPEYELE A TS (Greenberg, 1993'”) &4
W, ZHITHZR 2P 5B A B & T BRI 72 BIRE b
GEATWD EE2 X9, £, AWFFETIZ HRM @
B EEER ORI L > THIE LA, Thnid
FEOHRM % EREICK L TWD EIXEV &,
BRI R RS CIE L7z /ATERS & OFEBEIE common
method variance {2 & > TEBEU LIZKE 25T
WAERIELH D, TDOHT, HRMOB#IINES
PAPSDOTF =L o TRIETAILELHA 9.
FTo, AW TIIREERBAZ DT L~V & LT,
SRITARE L SNV OSSR T D2 LERDHA O,
AWFGEOBFRAR T TORS & fE, EFAA
1 HRM ORI OV T OB TH D ARWFFETIE
H A1 HRM Oz >W\WT, F— & TEIE S
IR L~V OB A FITH Y BiF7e2s, BLEOG
BRES T A L)L ORFESY, WCER - HITS S
WA LRERL R EDA T+ —< L L UL D
ZENLEDDLRETHA9, i, FHREMAIE
IR AR Ffe & DM b BRI EH 1> & 3T LD %
ARV (EEISLTES L) RABREFHE
DOHFADOWEEYI X L oTz 2 DOERBEbD->TWS
(Greenberg, 1990”) &\ 5 #5fEiL BAMHRM & 24
TERE & DBMRICHT 5 & BIZEVRER DT 7 a—
F O ZRELTND,



¥ 72, AWFZE T A AN HRM OO R % F
BRI 2 LTe s, 434k~ 72 HRM
DOEAFREITHRAE - W5ERRIC D D 2 & ZRifRIC
LT, &fL L TOHRM BAERKE ED X D ICH
BT HPEMLPICTHZ ENRPETHS 5, OF

D :

AT AL LTOHRM E ALK EDBFTH

D, BHITORRR DN, KEFEHEDONT K
HNRAEBIZRBWTORE SN DS ¥ AT ADR
1F (Sheppard et al., 1992°%) L \WH B2 FHTH D,
ZOX S REAE, HEBCRBITAALEILT T r—F
TRELICERTHD L FHC, TS 0IERNATE
HERORBECTIERZ T X o0 b D2 THA .
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