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The Effect of Declarative-Elaborative Information

in a OS User’s Manual

Akira TAKAHASHI*

This study examined the effect of declarative-elaborative information in Operating System
(OS) user’s manual. Prior research (Reder, Charny, & Morgan, 1986) showed that the
procedural -elaborative information in the user’s manual was helpful to new user, but the
declarative-elaborative information was not. In the present study, the experimenter provided
declarative-elaborative background information to acquire the OS file operating procedure
(ex. file copy). The experimental group read manual containing information about the hardware
of personal computer and about the meaning of OS, and additional information about the
file system. The control group read the same manual about the hardware and the meaning
of OS, and additional information about the history of the computers. The two groups were
administered the same declarative knowledge test about the computer and OS procedures,
and file operation procedure tests. There are two main findings: 1. Declarative-elaborative
informations about the sturucture of OS was helpful to acquiere the procedure, and the benefit
remained for two weeks. 2. The same information was not helpful to acquire the knowledge
of computer, although there was a benefit to retain the knowledge for two weeks. For the
begginner, the declarative-elaborative information was hepful to operate the OS, if the
information supports the meaning of OS.
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