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Factors in Arousing the Voluntary Organizational Behavior Among Local

Employees of Japanese-Owned Corporations in ASEAN and NIES

Ken’ichiro TANAKA*, Yutaka TOSHIMA**, Sei TAKIMOTO***
and Daisuke KATAOKA**

The purpose of this study is to examine the factors which arouse the voluntary or-
ganizational behavior among local employees of Japanese-owned corporations in ASEAN
and NIES. The survey was conducted in five Japanese-owned corporations located in
Singapore, Korea, Hong Kong, Thailand, Malaysia, and Indonesia. Valid answers were
obtained from 1,197 white-collar employees. The results can be summarized as follows:
(1) As predicted, the perceived fairness of Japanese-owned corporations, as the mediatory
factor between the evaluation of management skills and that of activities of the Japanese
-owned corporations within the regions where they are located, determined employees’
voluntary organizational behavior. (2) With regard to the motivational factors, no intrin-
sic factors facilitated voluntary organizational behavior; neverthless, an extrinsic factor,
that is, the role of benefits except salary as a contributing factor in employees’ joining
their corporations, facilitated it. (3) Employees’ voluntary organizational behavior was de-
termined directly by evaluations of management skills, but was not directly determined
by evaluations of activities of the Japanese-owned corporations. On the basis of these
results, we discussed the model with organizational citizenship behavior as determinants,
comparing it with a previous study of European countries.
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