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PREDICTORS OF PERCEIVED PRIVACY
IN THE OFFICE

Satoru YOSHIDA and Naoko YATABE

Job level, individual differences (sociability ; perceived internal control ; perceived self-deter-
mination ; LPC), two job characteristics (job complexity ; job cooperativeness), job group co-
hesiveness, and physical enclosure of workspace were examined as predictors of perceived pri-
vacy in male office employees (N=265). Participants were divided into three job level : 78 in
clerical occupations and 88 in professonal-technical positions, 99 in managerial and administra-
tive positions.

Privacy in total participants showed correlations with physical enclosure of workspace and
job group cohesiveness, but any other variable did not contributed to privacy. In professonal-
technicians, perceived self-determination and job group cohesiveness significantly contributed to
privacy. Physical enclosure of workspace in managers and administrators showed strong corre-

lation with privacy. In three job level, job group cohesiveness was constantly correlated with

privacy.
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Table 1 Six Scales’ Items, Alpha Coefficients and Mean Inter-Item Correlations
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Table 2 Correlation Matrix of Ten Variables (N =265)
Variable Numbers
Variables
1 2 3 4 5 6 7 8 9
1. Job Level .
2. Job Complexity 20%*%  —
3. Job Cooperativeness ATFE S 22%F 0 —
4. Physical Enclosure —-.03 —.01 .13* —
of Workspace
Sociability sl .06 —.02 —.04 —
Perceived 12% L14%F — .04 —.05 L217%F —
Internal Control
7. Perceived .13% 17%% — .01  —.09 2TFE 44—
Self-determination
LPC —.04 —.14%* —.03 .09 —.07 —.16%F — .22%*
Job Group L 18%* .04 .06 .06 23%% .05 01 12%* et
Cohesiveness
10. Privacy .02 .03 —.00 L 18%* .06 —.04 —.10 .09 267+
* p<.05, ** p<.0l
Table 3 Hierarchical Multiple Regrresion Analysis for Privacy (N =265)
Step MultR Rsq F(Eqn) SigF RsqCh FCh SigFCh*
1. Physical Enclosure of 175 .031 4.936 .028 — — —
W orkspace
2. Job Group Cohesiveness .271 .074 6.152 .003 .043 7.173 .008
3. Physical Enclosure of .273 .075 4.140 .007 .001 .181 .671
W orkspace
X Job Group Cohesiveness
* MultR=Multiple R ; Rsg=R Square; F(Eqn) =F in the Equation ; SigF=Significance F;

RsqCh=R Square Change ; FCh=F Change;
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RDE, T—7 ZAX—20WHEMEHE (r=.18, P<
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Table 4 Correlations between Privacy and other variables in the
Three Occupational Groups

Occupational Group (Job Level)

Variables
_ Professonal- Managers &
Clerk (N=78) Technicians (N=88) Administrators (N =99)
1. Job Complexity .09 .03 .09
2. Job Cooperativeness .03 .01 — J24%*
3. Physical Enclosure of Workspace —.18 .18 49
4. Sociability .02 .05 —.00
5. Perceived Internal Control —.01 —.02 —.08
6. Perceived Self-determination .02 — .33%* .03
7. LPC .13 .06 .13
8. Job Group Cohesiveness L34 20% b
* p<.05, ¥ p<.01
Table 5 Hierarchical Multiple Regrresion Analysis for Privacy
in 88 Professonal-technicians

Step MultR Rsq F(Eqn) SigF RsqCh FCh SigFCh

1. Perceived .329 .108 10.169 .002 - — —
Self-determination

2. Job Group Cohesiveness .407 .166 8.235 .001 0.58 5.728 .019
3. Perceived .448 .201 6.873 .000 .035 3.628 .060

Self-determination

X Job Group Cohesiveness
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oL, RS, INXZHESH, MeLIELRVHE
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T EDH BN SR,
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B
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AEICB T 2 HARPO>—E L THERTOE L &
FETELOTH S,
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NI, ZoBREHSEESEOSIT TR S )
o7 EBIT, U— 2= 2 DMHIREHEL o0
BfREGE, EEBH TIIRE LB OO L ikl

THRIKE (r=.49) DIz, —7F, fhoREE L~
TIFERZBERRAHERR W LB LIS,

IbIT, TIA NV — LEREAABEBGESER RN &
AVTZEEM - BRI & SRS VT, BENERG
SWTEEMm L7z (Table 5, 6 M), M - HifiikRe
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Table 6 Hierarchical Multiple Regrresion Analysis for Privacy in
99 Managers and Adminstrators

Step MultR Rsq F(Eqn) SigF RsqCh FCh SigFCh
1. Physical Enclosure .503 .253 11.839 .002 — — —
of W orkspace
Job Cooperativeness .529 .280 6.610 .004 .027 1.285 .265
. Job Group Cohesivess .531 .282 4.311 .011 .002 .074 .788
4. Physical Enclosure .543 .295 3.344 .021 .013 .598 .445
of Workspace
X Job Cooperativeness
5. Physical Enclosure .544 .296 2.611 .044 .002 .068 797
of Workspace
X  Job Group Cohesiveness
6. Physical Enclosure .558 .312 2.265 .064 .016 .676 .417

of Workspace
X Job Cooperativeness
X Job Group Cohesiveness
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