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A POSITIVE STUDY ON JOB SATISFACTION AND
AN ENTERPRISE ORGANIZATION
—OBJECTIFYING ENGINEERS OF ONE ELECTRIC COMPANY—

Hiroshi YAMAMOTO

The first prpose (P-1) is to investigate in depth job satisfaction structure, and to make a be-
tter job satisfaction scale by studying the relationship between the direct job satisfaction items
through subjective satisfaction and indirect job satisfaction items through perception of the
status quo in the three following factors: hygiene factor (H factor), motivator (M factor), and
human relation factor (R factor).

The second purpose (P-2) is to clarify engineers’ job satisfaction structure by studying the
relative importance of the three factors.

By using 348 engineers in one electric company, two purposes were investigated.

In P-2, using factor analysis, it was clear that the fixed value of the R factors was the lar-
ger of the three factors.

In P-1, using canonical correlational analysis, the R factor relationship between the relian-
ce on the superior and the subordinates’ satisfaction toward their superiors’ guidance and su-
pervision was extracted as the first canonical variant. From the second canonical variant, M
factor and H factor relationship were extracted. As a result, the importance of the subordi-
nates’ satisfaction toward their superiors’ guidance and supervision in this relationship was al-

so made clear.
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