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Development of the Help-seeking
Preference Scale in Somatic Complaints

Toshiharu IIDA*

A scale was developed to assess the preference for seeking help
for somatic complaints in middle-aged and elderly people, and
the reliability and validity of the scale were examined. Explanato-
ry factor analyses were conducted on data collected by the scale.
Results indicated the adequate validity and internal consistency
of the scale. Correlation analyses indicated that the preference
for seeking help for somatic complaints was stronger in people
that tended to seek help. On the other hand, it was weaker in
people that did not seek help consistently, regardless of the seri-
ousness of their problems. Moreover, people from whom partici-
pants seek help could differ depending on the characteristics of
help-seeking styles, i.e. self-directed, excessive, or avoidant help-
seeking. The above results suggest that behavioral patterns in
seeking help related to somatic complaints differed, based on
content and severity of complaints.
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