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The Effect of Group Performance Feedback
on Social Compensation

Ako AGATA *and Naoki KUGITHARA™

This study examined the effects of group performance feed-
back on social compensation stating that individuals exert more
effort in group situations than in individual situations when they
work with poor performers. We conducted an experiment in
which participants received gradually descending (GDF) or as-
cending (GAF) group performance feedback while they engaged
in a group task. Results showed participants exerted higher per-
formance in the first one minute period than last one minute pe-
riod in GAF condition, whereas participants in GDF condition
exerted lower performance in the first one minute period than
last one minute period.
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